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Council protects sheltered housing following county wide cuts 
 
Tamworth Borough Council has completed a review into services for its older people living 

in council sheltered accommodation, following the decision by Staffordshire County 

Council to end all of its supporting people grant fund in March 2015 for this service. 

A full consultation was carried out with all 365 sheltered housing households and more 

than 200 other representatives. 

Tenants said that they wanted to keep: 
• their scheme manager 
• their community alarm service 
• costs affordable 

All options have been reviewed and at its meeting on Thursday July 9, the Cabinet 

approved a change to the way the service is delivered in order to protect those services 

which tenants said are important to them. 

Tamworth Borough Council remains committed to delivery high quality services to its older 

residents living in sheltered accommodation and will be working with tenants and their 

families to explain the changes in detail over the coming weeks. 

The new service is called Housing Management Plus and will keep costs affordable. It is 

eligible for Housing Benefit, which means that four-fifths of households living in sheltered 

accommodation will have the cost fully covered.  

All sheltered housing scheme tenants affected by the introduction of Housing Management 

Plus are being supported by Tamworth Borough Council housing staff. Help includes 

targeted welfare advice to check if they qualify for benefit, ability to vary payment 

arrangements and help from the Landlord Hardship Fund in extreme cases.  There is also 
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a freephone help number 0800 183 0454 which people can ring to answer any individual 

concerns. 

Drop-in sessions have been arranged to allow tenants and those with concerns to come 

along and speak to council staff directly. All the sessions are being held at the High Rise 

Social Club on the Riverside estate, off Lichfield Street. The dates of the drop-ins are: 

• Tuesday August 25, 4pm to 7pm 
• Friday August 28, 10am to 2pm, 
• Saturday August 29, 10am to 12noon 

Councillor Michelle Thurgood, Portfolio Housing & Waste Management said: “With a 

growing older population in Tamworth, the changes to the sheltered housing service will 

allow Tamworth Borough Council to continue to deliver a quality sheltered housing service 

meeting the needs and aspirations of older people, effectively protecting front line 

services.” 

  

                                                                 


