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Service charges to be introduced for council flats and 
sheltered schemes  
 
Tenants living in Tamworth Borough Council properties with communal areas, as well as 

those in sheltered accommodation, will have to pay a weekly service charge from next 

April. 

Currently, the cost of cleaning, electricity and water in communal areas is paid for through 

the Housing Revenue Account. 

This means, in effect, that all tenant-related income, including rents, subsidises these 

services when the majority of tenants do not receive them. 

Following a decision by Tamworth Borough Council’s Cabinet at its meeting on Thursday 

July 9, residents in council-owned blocks of flats and sheltered schemes will be asked to 

pay a weekly service charge from April 2016 to cover the cost of those services. This 

ensures that those who benefit from the communal services pay for them. 

The cost to a household living in general accommodation will be around £7 per week, 

while for those in sheltered schemes, it will be around £11. The service charge will be 

collected as part of the weekly rent and will be included in the rent statement. 

The introduction of service charges will raise around £435,000 per year, which will be 

invested in improving the housing services.   

The introduction of service charges will affect a total of 1,013 tenanted households in 

Tamworth – 648 in general needs accommodation and 365 in sheltered schemes. 
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Of those affected tenants, around 63% in general needs and 88% in sheltered 

accommodation will have the service charge fully covered by Housing Benefit. This 

equates to fewer than 300 tenants having to pay extra. 

All those tenants who will have to pay the new service charge are being supported by 

Tamworth Borough Council housing staff. Help includes targeted welfare advice to check if 

they qualify for benefit, ability to vary payment arrangements and help from the Landlord 

Hardship Fund in extreme cases.  There is also a freephone help number 0800 183 0454 

which people can ring to answer any individual concerns. 

Drop-in sessions have been arranged to allow tenants and those with concerns to come 

along and speak to council staff directly. All the sessions are being held at the High Rise 

Social Club on the Riverside estate, off Lichfield Street. The dates of the drop-ins are: 

• Tuesday August 25, 4pm to 7pm 
• Friday August 28, 10am to 2pm, 
• Saturday August 29, 10am to 12noon 

Cllr Michelle Thurgood, Cabinet member for Housing & Waste Management, said: “We are 

introducing service charges to make the system as fair as possible. At the moment, the 

cost of providing cleaning and facilities such as electricity and water for communal areas is 

funded from income which should be used for the benefit of all tenants. 

“The introduction of service charges will be a lot fairer, as it will mean that those services 

will be paid for by those people who actually use them.”


