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Council Tenant Factsheet: starting your tenancy

Welcome to your new home! This leaflet explains what happens when your tenancy begins and what you need to know to get started.

[image: Daily calendar with solid fill]Tenancy start date
All new tenancies begin on a Monday once signed by both you and Tamworth Borough Council.
[image: Home with solid fill]New tenancy visit 
You’ll receive a new tenancy welcome visit within the first 6 weeks of moving in. This helps us check everything is going well and discuss any support you may need. For more information see New Tenancy Visit information leaflet.
 [image: Pound with solid fill]Rent and service charges
Rent and service charges are set annually. You’ll be told the amount when you sign your tenancy. You must pay rent as agreed and tell us if your circumstances change.
 [image: Group of women with solid fill]Household members
We record who lives with you when you apply and again when you sign up. If someone moves in or out, you must let us know. The household must match the property size.
[image: Receiver with solid fill]Communication preferences
We’ll ask how you prefer to be contacted and gather key information to support you:
- Phone, text, email or letter
- Safe contact method if needed
- Preferred language
- Visual or audio support needs
- Support worker or advocate details
- Any health or disability information
	
[image: Help with solid fill] Need help or advice?
· Contact Tamworth Borough Council’s Estate Management Team on: 01827 709514 or email: estatemanagementteam@tamworth.gov.uk. Monday to Thursday 8.45am - 5.10pm and Friday 8.45am - 5.05pm. Phone lines are closed on national bank holidays.
· If you need this factsheet in another language, in large print, in audio format, or in any other accessible format, please contact us. We’ll be happy to provide the information in a way that works best for you.

[image: Sad face with solid fill with solid fill]Need to make a complaint?
To make a complaint you can:
· Complete a Comments, Compliments and Complaints form via our MyTamworth customer portal.
· Telephone 01827 709709.
· Email complaints@tamworth.gov.uk
· Write to us at Marmion House, Lichfield Street, Tamworth, Staffordshire, B79 7BZ.
· Visit our reception at Marmion House (10am – 2pm Monday, Tuesday, Wednesday, and Friday. 2pm – 6pm Thursday)
· Ask any member of staff to assist.

We accept complaints from third parties who have the customers permission to act on their behalf in making the complaint. (This can be from any person, for example a relative, friend, councillor, MP)
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