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 Council Tenant Factsheet: Tenancy sustainment – support for tenants

Tamworth Borough Council is committed to helping tenants maintain their tenancy and live successfully in their homes. We offer a range of support services to help you settle in, manage your rent, and stay safe and well.

[image: Boardroom with solid fill]Support Services
We work with local partners to provide help with:
Money problems, rent arrears, and benefits
Mental health, physical health, and substance support
Finding training, education, and employment
Energy efficiency schemes to reduce bills
We also refer tenants to Tamworth Advice Centre & Tamworth Hub for extra support.
[image: Pound with solid fill]Income Management
Our Income Management Team helps tenants pay rent on time and avoid financial hardship i.e. they can help you apply for housing benefit, set up affordable repayment plans, and maximise your income.
[image: No sign with solid fill]Preventing Evictions
Evictions are a last resort. We work with tenants to resolve issues early. This includes help with rent payments, tackling antisocial behaviour, and safeguarding vulnerable residents.
[image: Home with solid fill]Settling Into Your Home
We help new tenants by:
Checking affordability before you move in
Referring you to support agencies if needed
Offering benefit checks and help with claims
Providing a welcome pack and signposting to furniture stores
Visiting you within 6 weeks to check you're settling in
[image: Mop and bucket with solid fill]Maintaining Your Home
Tenants must keep their home in good condition and follow the tenancy agreement. We offer advice and support if you're struggling and take early action to prevent problems.
[image: Help with solid fill] Need help or advice?
· Contact Tamworth Borough Council’s Estate Management Team on: 01827 709514 or email: estatemanagementteam@tamworth.gov.uk. Monday to Thursday 8.45am - 5.10pm and Friday 8.45am - 5.05pm. Phone lines are closed on national bank holidays.
· If you need this factsheet in another language, in large print, in audio format, or in any other accessible format, please contact us. We’ll be happy to provide the information in a way that works best for you.
· Repairs freephone: 0800 183 0044. This number is available 24/7, including for emergency and out‑of‑hours repairs.

[image: Sad face with solid fill with solid fill]Need to make a complaint?
To make a complaint you can:
· Complete a Comments, Compliments and Complaints form via our MyTamworth customer portal.
· Telephone 01827 709709.
· Email complaints@tamworth.gov.uk
· Write to us at Marmion House, Lichfield Street, Tamworth, Staffordshire, B79 7BZ.
· Visit our reception at Marmion House (10am – 2pm Monday, Tuesday, Wednesday, and Friday. 2pm – 6pm Thursday)
· Ask any member of staff to assist.

We accept complaints from third parties who have the customers permission to act on their behalf in making the complaint. (This can be from any person, for example a relative, friend, councillor, MP)


image3.svg
        


image4.png




image5.svg
  


image6.png




image7.svg
  


image8.png




image9.svg
   


image10.png
-




image11.svg
   


image12.png




image13.svg
  


image14.png




image15.svg
    


image1.jpeg
Tamuworth

Borough Council




image2.png
)




