YOUR 2022/23
COUNCIL TAX EXPLAINED

Tamworth - celebrating our heritage,
creating a better future.

Council Tax and Business Rates 2022/23
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Welcome
Now more than ever, people are
turning to their Local Authorities for
support. It is therefore vital that we
continue to provide those services that
are important to you.
Despite further reductions in the
funding we receive from Central
Government, we continue to work hard
to ensure we retain high-quality, value
for money services for our residents.
This booklet outlines how we plan to
spend our share of the money raised
from your Council Tax and Business
Rates this year. Please take a few
minutes to read through this
information.
You may ﬁnd you are eligible to claim
an exemption, discount or reduction
which could reduce how much Council
Tax you need to pay. See pages 5-9 for
more detail.
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www.tamworth.gov.uk

Where does your money go?
10p
13p
4p

to Tamworth Borough Council
to Ofﬁce of the Police & Crime
Commissioner Staffordshire

73p
to Staffordshire
County Council

to Staffordshire Commissioner
Fire & Rescue Authority

The table below shows how much of your Council Tax goes to each authority.

Who gets your money?

Council Tax
(subject to rounding)

Increase
this year

£80.35

1.99%

Tamworth Borough Council

£191.89

2.68%

Ofﬁce of the Police & Crime Commissioner
Staffordshire (OPCC Staffordshire)

£248.57

4.19%

Staffordshire County Council

£1,401.30

2.99%

Total Amount Payable (Band D)*

£1,922.11

3.07%

Your bill is divided up like this (Band D)
Staffordshire Commissioner Fire & Rescue Authority

*This is the amount all Band D properties in Tamworth will pay for their core services.
The actual amount of Council Tax you pay will depend on which Council Tax band your property is in. More than 80%
of people in Tamworth will pay less than the Band D charge. Any discounts and beneﬁts you are entitled to receive
may reduce your charge. For more information on Council Tax bands and discounts pease see pages 5-8

Summary of your Council Tax charge
The table below shows you what this Authority plans to spend in the coming year and the
amount each will raise from Council Tax.
To work out the Band D Council Tax
we divide the amount to be raised
from Council Tax by the number of
Band D equivalent properties in
Tamworth, after adjusting for
discounts, exemptions and local
Council Tax reductions.

Gross spending (including Tariff)

Tamworth
Borough Council
£48.399m

Less income
(including Retained Business Rates)

£40.951m

Net expenditure

£7.448m

Less Central Government support
and Net Business Rates income

£3.041m

Amount to be raised from Council Tax

£4.407m
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Who does what?
This page highlights the main services provided by
Tamworth Borough Council funded by your Council Tax.

Tamworth
Borough Council
Waste Collection
and Recycling
Collection of Council
Tax and Business Rates
Local Council
Tax Reduction
Support for
the Homeless
Parks and
Open Spaces
Planning and
Building Control
Street Cleaning
Promoting Economic
Growth & Regeneration
Environmental Health
Leisure Services
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Election
Administration

Facts about your Council Tax bill
Find out more about your Council Tax bill, including
information on discounts, exemptions and appeals.

How is Council Tax calculated?
Your Council Tax is based on two adults living in a property.
n If only one person lives there, they are entitled to a 25% discount.
n If nobody lives there, the bill may be reduced. See page 6 for more detail.
n Certain properties could be 100% exempt even if they are occupied.
See page 7 for more detail.
Please remember, if you are waiting for the outcome of an application for a reduction, you
must continue to pay your current bill. If successful, you will be entitled to a refund of any
overpaid Council Tax.

Council Tax valuation bands
The Valuation Ofﬁce Agency, part of HM
Revenue and Customs (not your local
council) has put every property into one of
eight valuation bands. A full list of valuation
bands is available on its website at
www.voa.gov.uk (see table below).
Your Council Tax bill states which band
applies to your home and your home’s
valuation is based on an estimate of how
much it was worth on 1 April 1991.
Price changes since that time won’t
affect the valuation.
Band

Range of values
as at 1 April 1991

Proportion of
Band D tax payable

A

Up to and including £40,000

6/9

B

£40,001 to £52,000

7/9

C

£52,001 to £68,000

8/9

D

£68,001 to £88,000

1

E

£88,001 to £120,000

11/9

F

£120,001 to £160,000

13/9

G

£160,001 to £320,000

15/9

H

More than £320,000

2
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Could l get a discount?

Empty and second homes

This depends on the number of adults in
your house and their circumstances. If any of
the adults are on the list below, they may not
be counted for Council Tax purposes. If this
takes the number of ‘counted’ adults below
two, you could be eligible for a discount.

You may be able to get a discount on your
bill for empty homes. This will depend on
where the property is. If your main residence
is elsewhere you will be charged the full
Council Tax for any home in Tamworth.
Contact us to ﬁnd out more. (See page 20).

n Full time students, student nurses,
apprentices, youth training trainees and
foreign language assistants.

Discount Allowed

Empty & unfurnished
up to 2 months

100%

Empty & unfurnished
over 2 months

None

n Patients resident in hospital or being
looked after in care homes.

Empty & undergoing
major repairs

50% for
up to 1 year

n Severely mentally impaired people.

Furnished & 2nd homes

n Young people for whom child beneﬁt is
payable and 18/19 year olds who have
just left school or college.

n People in hostels or night shelters.
n Low paid care workers usually for charities.
n Carers for a person with a disability who
is NOT a partner or child under 18.
n Members of religious communities such
as monks or nuns.
n People in detention (except for nonpayment of Council Tax or a ﬁne).
n Spouses or dependants of students who
are non-British subjects and are
prevented by immigration regulations
from working or claiming beneﬁts.
n Members of visiting forces, certain
international and defence organisations
and those with diplomatic privilege
or immunity.

Reduction for people
with disabilities
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Type of home

If you, or someone who lives with you, needs
a room, an extra bathroom or kitchen, or
extra space in your property to meet special
needs arising from a disability, your bill may
be reduced. The bill may be reduced to that of
a property in the band immediately below the
band of your property. If your property is in
Band A, a reduction (equivalent to one ninth
of band D) will be given. This reduction is not
based on your income or savings.

None

In addition, properties empty and
unfurnished over two years are subject to a
150% charge to encourage owners to bring
them back into use. The Private Sector
Housing Team can give you advice about
bringing your property back into use.
Telephone 01827 709486.
If you buy or rent a property that is already
empty, the reductions above may have been
used by the previous tax payer, the discount
periods will not start again.

Family annexes
Most annexes in the borough are exempt –
see Class T and W exemptions on page 7.
However, a Council Tax discount of 50% is
now available for family annexes that are
not exempt.
If you currently have an annexe which is
lived in by a family member or used by the
resident of the main dwelling you can
receive a 50% Council Tax discount on the
annexe.
The new discount is not based on
occupation or the annexe being furnished
but on the use by the resident of the main
building or occupation by a family member.
If a non family member occupies an annexe
the Family Annexe Discount will not apply.

Could l be exempt from Council Tax?
Some properties may be exempt from Council Tax.
Class Unoccupied properties which are:
B

Owned by a charity (allowed for up to six months)

D

Left empty by someone who has gone to prison

E

Previously occupied by a person in permanent residential care

F

Waiting for probate or letters of administration to be granted
(continuous for up to six months after)

G

Empty because occupation is forbidden by law

H

Waiting to be occupied by a minister of religion

I

Left empty by someone who has moved to receive personal
care by reason of old age, disablement or illness

J

Left empty by someone who has moved to provide personal
care to another person

K

Owned by a student and last occupied by a student

L

Subject to a Repossession Order

Q

The responsibility of a bankrupt person’s trustee

R

A site for a caravan, mobile home or mooring

T

Unable to let separately because it is linked to, or in the grounds of
another property

Class Occupied properties where:
M/N

All the residents are students

O

They are used for UK armed forces accommodation, whether occupied or not

P

At least one liable person is a member of a visiting force

S

All residents are less than 18 years old

U

All residents are severely mentally impaired

V

At least one liable person is a foreign diplomat

W

It is annexed to a family home and occupied by that family’s elderly
or disabled relatives
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Can l appeal against my
Council Tax band?

What if l don’t think l should be
paying Council Tax?

Yes, you may appeal against your Council
Tax band. There are several situations where
you can appeal against the band in which
your house has been placed:

You can appeal to the Borough Council if
you think you are not liable to pay Council
Tax e.g. because you are not the resident or
owner, or because your property is exempt
or you are entitled to a discount. You should
not withhold payment if you are making an
appeal. You should pay as normal and a
refund will be made if you are successful.

n Within six months of becoming the new
tax payer for the property.
n Within six months of the Valuation Ofﬁce
Agency making a change to
the band.
n If there have been speciﬁc material
changes in the property value.
Any queries about appeals and bandings
should be made direct to the Valuation
Ofﬁce Agency. See handy contacts on
page 20.

Changes in circumstances
If you have been granted a reduction, you
must tell the Council of any change in
circumstances which will affect your
entitlement within 21 days. If you fail to do
so you may be faced with a penalty of £70.
For more details about Council Tax
discounts and exemptions, see pages 5-7.

How we collect and use information
The Borough Council is required, under
section 6 of the Audit Commission Act
1998, to participate in the National Fraud
Initiative (NFI) data matching exercise.
Council Tax data is provided to the Audit
Commission for this purpose and will be
used for cross-systems and crossauthority comparison for the prevention
and detection of fraud.
We advise Council Tax payers that the
data held by the Council in respect of
your Council Tax liability will be used for
comparison purposes.
The eight District and Borough Councils
within the Staffordshire area have worked
in partnership with Staffordshire County
Council to conduct a review of Council Tax
discounts. The Council may share the
information you have provided to the

8

Council Tax team, with private
organisations employed to conduct data
matching for the prevention and detection
of fraud.
Data matching helps to identify fraud but
it may also identify claims and payments
which are erroneous. Where a match is
found it may indicate that there is an
inconsistency which requires further
investigation. No assumption is made as
to whether there is fraud, error or another
explanation until an investigation is
carried out.
If you are currently in receipt of a Council
Tax discount that you are not entitled to,
or require further information, please
contact our Revenues Team.
See handy contacts on page 20.

Local Council Tax Reduction
If you are working age and on a low
income including Universal Credit you
may qualify for a reduction on your
Council Tax bill under the Local Council Tax
Reduction Scheme. Any award will be
deducted from the amount of Council Tax
that you may have to pay and reduce your
monthly payments.
For persons of State Pension Credit age
who do not claim working age beneﬁts,
there is a national scheme of regulations
which is broadly the same as the previous
Council Tax Beneﬁt rules.
The Local Council Tax Reduction
Scheme is:
n Based on 75% of Council Tax liability
(restricted to Band D). This means that
most working age claimants have to
pay at least 25% of their liability.
n Support continues to be based on
100% of Council Tax liability for
working age people who:
n get a Severe Disability Premium
n have a disabled child
n claim a War Disability, War Widows
Pension or receive an Armed
Forces Compensation payment.

HOW TO A

P P LY

Further information can be found on our website
along with an online application form.

GO TO

www.tamworth.gov.uk/council-tax-reduction-scheme
for further advice and information.
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Pay the easy way
Sign up for Direct Debit over the phone

Council Tax
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Business Rates

You can pay your annual Council Tax or Business Rates bill in twelve instalments from
April to March, rather than ten, but you need to contact us via email on
enquiries@tamworth.gov.uk before 5 April 2022 if you wish to do this. We can also extend
your monthly instalments through to March during the year, but you need to contact us via
email if you wish to do this.

What’s happened
The money that Tamworth Borough Council
collects through Council Tax helps pay for
services such as household waste collection
and recycling, street cleansing, and
maintaining parks and open spaces.
We achieve all of this using around 10% of
the Council Tax we collect from you each
year. The remaining 90% is passed on to the
County Council, Staffordshire
Commissioner Police and Crime and the
Fire and Rescue Authority. The money we
receive from Council Tax helps us achieve
our vision:
‘To put Tamworth, its people and the local
economy at the heart of everything we do’.
This continues to ensure we can take full
advantage of every opportunity that leads to
Tamworth being a better place and its
people having better lives or the Council
being a better organisation.

Strategic Priorities 2019-22
The fact that our funding, resources and
capacity are collectively reducing will
inevitably have a signiﬁcant impact upon
how we manage demand and expectations.
To reﬂect this, we revised our strategic
priorities for the three years 2019 to 2022.
Our focus remains upon People, Place and
Organisation and our priorities are:

Organisation
n To be ﬁnancially stable.
n To ensure our employees have the right
skills and culture to help our residents,
visitors and businesses.
n To ensure our service delivery is clear,
honest, consistent and focused.
n To ensure our decisions are driven by
evidence and knowledge.

People and Place
n To meet housing needs through a
variety of approaches and interventions.
n To facilitate sustainable growth and
economic prosperity.
n To work collaboratively and ﬂexibly to
meet the needs of our communities.
n To create a new and developing vision
for the continued evolution of Tamworth,
including a Town Centre ﬁt for the
21st century.
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n Tinkers Green Play Area reopened after
receiving a full transformation as part of
a regeneration master plan for the area.
n A new housing register portal was
launched.
n The newly revamped Tamworth Market,
Food and Drink Festival at the Castle
Grounds was attended by thousands of
visitors.
n More than 24,000 people attended the
ﬁreworks display in The Castle Grounds.

Some of the things achieved
during 2021/22:
n Tamworth Assembly Rooms reopened
its doors.
n The Tamworth Castle collections website
is now live, thanks to the Government’s
Culture Recovery Fund to help protect
the future of the nation’s creative and
cultural organisations.
n We were awarded £100k to help prevent
rough sleeping and homelessness in the
borough from the Rough Sleeping
Initiative (RSI).
n Tamworth Castle achieved the Visitor
Attraction Quality Assurance Service
accreditation, a quality assessment by a
VisitEngland scheme.
n Work was completed to create a
fantastic new £375,000 adventure
playground in the heart of Tamworth’s
Castle Grounds.

12

n We were awarded £67,455 from the
European Regional Development Fund’s
Welcome Back Fund to help support the
wider reopening of the town centre
through a variety of activities.

n Over £23 million in Government grants
has been distributed by the Council to
local businesses since the start of the
Coronavirus pandemic in March 2020,
and expanded Business Rates Relief
totalling over £20 million to retail
hospitality and leisure businesses, with
a further 50% relief to be factored into
2022/23.
n Continued support for vulnerable people
and a scaled up response to Covid 19
during the year including hardship
funding to individuals and through
payment to over 1,240 people under the
self-isolation test and trace scheme.

Strategic Priorities 2022-25
The fact that our funding, resources and
capacity are collectively reducing will
inevitably have a signiﬁcant impact upon
how we manage demand and expectations.
To reﬂect this, we have revised our vision
and strategic priorities for the next three
years.
Our new vision is ‘Tamworth - celebrating
our heritage, creating a better future.’
Our new vision together with our new
Corporate Plan details corporate projects
and plans which support ﬁve areas of focus
for the borough and focuses on key
outcomes we are seeking to achieve and

how we as a council will work to achieve
those outcomes.
Our areas of focus will be:
n The Environment
n The Economy
n Infrastructure
n Living in Tamworth
n The Town Centre
Each priority area has a number of
supporting areas of focus and progress will
be achieved through the delivery of
corporate and transformational projects
each having clearly deﬁned objectives and
outcomes.

Which means for the future...
The Medium Term Financial Planning
process is being challenged by the ongoing
uncertain economic conditions. The below
forecast is based on a 5 year period, but
does contain a number of uncertainties.
For two years, the Government has only
held single-year Spending Reviews, with
2019 being a single year due to the political
turbulence around Brexit, and 2020 being a
single year, given the COVID-19 pandemic.
However, on 7th September 2021, the
Chancellor wrote to Secretaries of State to
conﬁrm the government’s intention to
complete a multi-year Spending Review
(SR2021), setting revenue and capital
budgets for 2022/23 to 2024/25.
As part of the recent Spending Review, no
announcement was made about the
Government’s plans for funding reform or a
reset of the Business Rates Retention (BRR)
system, both of which were originally
expected to be implemented in 2019/20, but
which have been delayed a number of
times.

The 2022/23 local government ﬁnance
settlement has now been published, for one
year only and is based on the Spending
Review 2021 (SR21) funding levels. This is
the ﬁrst time since 2015 that, in the context
of a multi-year Spending Review, the
Government has only provided local
authorities with a single-year settlement.
No detailed announcements were made on
funding reform, though Government
conﬁrmed that it is committed to ensuring
that funding allocations for councils are
based on an up-to-date assessment of their
needs and resources.
While this means the Council will be able to
retain its business rate growth for 2022/23,
it also means that the uncertainty continues
and potentially the Council still faces losing
this growth from 2023/24 as, over the
coming months, the Government have
stated that they will work with the sector
before consulting on funding reform.
There is a high risk that these reforms will
have a signiﬁcant effect on the Council’s
funding level from 2023/24.
Financial resilience is and has been the key
requirement for local authorities at any
time, but in the current crisis it has assumed
unprecedented importance. Cabinet on
22nd October 2020 approved the Recovery
and Reset programme which aims to
consider how we can tackle the ﬁnancial
challenges facing the council as a result of
the coronavirus pandemic. This will include
reviewing services, reducing waste demand
on services (basically this is any action or
step in a process that does not add value to
the customer), exploring opportunities for
income generation and identifying any
further savings.
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service to identify short, medium and
longer-term opportunities to improve
delivery of services central to the
council’s core purpose and strategic
aims.
6. Third Sector Support and Vulnerability
Strategy – Recognising that one of the
most positive outcomes to the
pandemic is the overwhelming ability of
‘anchor organisations and communities’
to mobilise and support each other, this
project will explore how the Council’s
commissioning framework can be
aligned to build on these foundations
going forward and how we deﬁne and
develop our vulnerability strategy,
building on the baseline assessment
commissioned over the summer.
An update including recommendations for
the next steps was approved at Cabinet
29th July 2021 including the agreed actions
to address the ﬁnancial position in future
years:

7. Economy and Regeneration - Work has
continued on the future of our high
street and alongside this the economic
recovery and regeneration of Tamworth
is central to our future Recovery and
Reset.

1. Financial Management and
Commerciality – Seeking to remove
historic underspends and adopt an inservice approach to rigorous and
controlled spending.

Together with any opportunities arising
from the response to the Covid-19
pandemic, for Member consideration
during the budget process. This will also
include:

2. Smart Working – Exploration of the
business impacts around current levels
of home working and what the future is
for AGILE working.
3. Building Requirements and Utilisation –
Consideration of the best use of all our
property assets to ensure the council’s
resources are focused on front line
service delivery.
4. Front Reception and Customer Service
Offer – Exploration of customer service
models to assess the impact of front
reception closing during the pandemic
and how acceleration of digitising
services can be delivered whilst
ensuring our most vulnerable
customers retain face to face services.
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5. Service Re-design and Review – An
organisational wide review of each

n Ongoing lobbying of Government to
provide additional support, in light of
the ﬁnancial impact of the pandemic,
and clarity over future funding
arrangements – including discussions
with the MP and continued Local
Government Association (LGA)
representation and parliamentary
brieﬁngs.
n Non-essential spend reviews on a
quarterly basis.
n Recruitment freeze for all but essential
posts (which are subject to robust rejustiﬁcation process).
n Review of property fund investment
options to generate improved returns of
c. 4% to 5% p.a. (plus asset growth from
the investment of £12m.

n Review of reserves – undertaken in
November (including ensuring
adequate provision for the funding
uncertainties / creation of fund for
transformation costs).
The overriding goal is to make sure our
organisation remains ﬁt for the future,
while protecting services to the most
vulnerable in our community.
The Council remains committed to
promoting and stimulating economic
growth and regeneration; meeting our
housing needs; creating a vibrant town
centre economy and protecting those most
vulnerable in our communities.The Council
is responding to these challenges by
considering the opportunities to grow our
income. We are ambitious with our
commercial view and will continue to work
hard to identify income streams that enable
us to continue to meet the needs of our
residents.
More than ever, we recognise that our
ﬁnancial capacity will be less than in
previous years which means that we will
need to maintain our approach to
innovation, collaboration and
transformation.
This approach will change the organisation
and how it works; will require Members to
put evidence and insight at the heart of our
decision making to ensure that we are
transparent about the rationale for our
decisions and plans; will involve managed
risks and will sustain essential services
critical in supporting the most vulnerable in
our communities at a time when demand is
increasing and resources reducing.

These include:
n £405k on street lighting replacements;
n £30k on major repairs and new lighting
for the Castle;
n £850k for Balancing Ponds
n £229k on upgrades to the CCTV system;
n £87k on audio/video technology for the
Town Hall;
n £1.3m for technology and ofﬁce costs
arising from the Recovery and Reset
programme;
n £3.25 million on disabled facilities
grants for private sector housing
improvements;
n £375k for energy efﬁciency upgrades to
commercial and industrial units; and
n £11.8m in years 2 and 3 to deliver a
number of projects, as part of the
Future High Streets Fund to renew and
reshape town centres, designed to
create a town centre that meets the
needs of 21st century residents,
shoppers and visitors.
To achieve our goals in 2022/23, Council Tax
needs to be increased by £5 (2.68%). For
over 90% of Tamworth households this
means a rise of less than 10p per week.

Through the capital programme over the
next 5 years, we will be investing £19
million in priority areas identiﬁed through
consultation with residents.
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Council Tax Bands 2022/23
Band
A
B
C
D
E
F
G
H
Percentage of
total Council Tax

Tamworth
Borough
Council
£127.93
£149.25
£170.57
£191.89
£234.53
£277.17
£319.82
£383.78
10%

Staffordshire Staffordshire Staffordshire
Commissioner Commissioner
County
(Fire & Rescue) (Police & Crime)
Council
£53.57
£165.71
£934.20
£62.49
£193.33
£1,089.90
£71.42
£220.95
£1,245.60
£80.35
£248.57
£1,401.30
£98.21
£303.81
£1,712.70
£116.06
£359.05
£2,024.10
£133.92
£414.28
£2,335.50
£160.70
£497.14
£2,802.60
4%
13%
73%

Tamworth Borough
Council’s Net Funding

Revenue Support
Grant £0.2m

Total
£1,281.41
£1,494.97
£1,708.54
£1,922.11
£2,349.25
£2,776.38
£3,203.52
£3,844.22
100%

Business Rates
(Net) £2.9m

Council Tax
£4.4m
Council Tax Requirement

Council Tax
Calculation

Amount
per Person

Amount per
Band D Property

Budget we need

£7,262,199

£95.26

£316.19

Revenue Support Grant
Business Rates (Net of Tariff &
grant for NNDR covid relief)

-£194,648

-£2.55

-£8.48

-£2,846,472

-£37.34

-£123.93

Subtotal

£4,221,079

£55.37

£183.78

£186,251

£2.44

£8.11

£4,407,330

£57.81

£191.89

Add Deﬁcit from previous years
Council Tax
Why the Council Tax changes this year

Amount

Raised from Council Tax 2021/22

£4.180m

Change in Council Spending
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Inﬂation

£0.432m

Change in Income

-£0.526m

Developing Services

£1.178m

Savings and Efﬁciencies

-£0.713m

Decrease in use of money from our balances

-£0.052m

Sub-total

£4.499m

Changes in Government Financial Support

-£0.092m

Amount to be raised from Council Tax 2022/23

£4.407m

All ﬁgures quoted above exclude the costs and income for the Housing Revenue Account (HRA) as these are not
funded by Council Tax revenue.

General Fund
Tamworth Borough Council provides
a wide range of services to local
residents, businesses and visitors.
£1.6m

& Transport Services
n Highways
£0.1m surplus - (prior year -£0.1m surplus)

£2.8m

• Parking

Fund Housing Services
n General
£1.4m - (prior year £1.7m)

£3.9m

• Private Sector Housing
• Housing Beneﬁt

£0.9m

Costs/Income
n Other
£0.2m surplus - (prior year £0.3m)

-£0.2m

• Corporate Management
• Democratic Representation

£1.4m

Services to the Public
n Central
£0.9m - (prior year £0.9m)
• Elections
• Local Land Charges
• Local Tax Collection

Services
n Cultural
£3.9m - (prior year £3.7m)
•
•
•
•

Culture & Heritage
Recreation & Sport
Tourism
Community Safety

-£0.1m
£ Million

1.00

0.00

1.00

2.00

3.00

4.00

Services
Services
n Environmental
n Planning
£2.8m - (prior year £2.4m)
£1.6m - (prior year £1.6m)
•
•
•
•

Cemetery Services
Street Cleansing
Waste Collection
Recycling

Council Tax Requirement

• Planning Policy &
Applications
• Building Control
• Community & Economic
Development

2021/22

2022/23

Increase/
Decrease

Service Expenditure

£31.617m £31.666m

Service Income

-£21.047m -£21.163m

1%

Net Cost of Services

£10.570m £10.503m

-1%

Council Tax

-£4.180m -£4.407m

Deﬁcit/Surplus (-) of Trading Undertakings

-£1.153m

-£1.180m

Net income from investment interest, debt interest
payments and charges to HRA in relation to debt

-£1.453m

-£1.584m

Net Operating Expenditure

£3.784m

£3.332m

Use of Collection Fund Surplus (-) / Deﬁcit

£0.201m

£0.187m

Government Support

-£0.189m -£0.195m

Business Rates (Net of Tariff)

-£2.760m -£2.846m

Deﬁcit for year

£1.036m

Adjustments required by statute or proper
practices to ensure no impact on Council Tax

-£0.829m

-£0.220

Total Decrease in General Fund Balances

£0.207m

£0.258m

£0.478m

0%

-12%

-54%

25%
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Housing Revenue Account
In addition, Tamworth Borough Council manages a Housing Revenue Account, speciﬁcally for
the management of the Council’s Housing Stock. These services for the borough’s council
housing tenants are funded through rents received and speciﬁc contributions.
Key Budget Figures for 2022/23:
Gross Income of:
Including

£21.8m

Gross Expenditure of:
Including

£23.8m

Dwelling Rents Receivable
Other Income

£19.5m
£2.3m

Costs of Repairs
Supervision & Management
Depreciation
Interest payable
Capital Expenditure funded by HRA

£7.1m
£6.4m
£2.9m
£2.7m
£4.5m

Other Information
n We will employ 327 staff in 2022/23 compared to 314 staff in 2021/22. (These ﬁgures are
estimated full time equivalents and not actual staff employed).
n It is estimated that at March 2022 we will have £63.1m in loans and £58.7m in investments.

Environment Agency Midlands Region
The Council Tax (Demand Notices) (England) Regulations 2011
The Environment Agency is a levying body for its Flood and Coastal Erosion Risk
Management Functions under the Flood and Water Management Act 2010 and the
Environment Agency (Levies) (England and Wales) Regulations 2011.
The Environment Agency has powers in respect of ﬂood and coastal erosion risk
management for 2369 kilometres of main river and along tidal and sea defences in the
area of the Trent Regional Flood and Coastal Committee. Money is spent on the
construction of new ﬂood defence schemes, the maintenance of the river system and
existing ﬂood defences together with the operation of a ﬂood warning system
and management of the risk of coastal erosion. The ﬁnancial details are:
2021/22

2022/23

£60.839m

£72.872m

Levies Raised

£2.180m

£2.224m

Total Council Tax Base

1.842m

1.874m

Trent Regional Flood and Coastal Committee
Gross Expenditure

The majority of funding for ﬂood defence comes directly from the Department for the
Environment, Food and Rural Affairs (Defra). However, under the new Partnership Funding
rule not all schemes will attract full central funding.To provide local funding for local
priorities and contributions for partnership funding the Regional Flood and Coastal
Committees recommend through the Environment Agency a local levy.
A change in the gross budgeted expenditure between years reﬂects the programme of works
for both capital and revenue needed by the Regional Flood and Coastal Committee to which
you contribute. The total Local Levy raised by this committee has increased by 2.0%
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The total Local Levy raised has increased from £2,180,037 for 2021/2022 to £2,223,637 for
2022/2023.

Single person discount
If you live alone, or are the only person over 18 at your
address, you are entitled to a 25% Single Person Discount.
If you have already been granted this discount, it will be
shown on your bill.
If you are getting a discount but your circumstances change
so it no longer applies, the law says you must contact us
within 21 days. If you don't, you can be
ﬁned £70. If you still don't inform us after that, you can be
ﬁned another £280.
If someone moves out of an address temporarily, a single
person discount does not always apply, even when only one person remains; we have to
consider whether their main residence has changed.
The Council is committed to detecting discount fraud and regularly checks discounts
claimed. We have recently undertaken a review with other Staffordshire Local Authorities of
all single person discounts. We have access to a wide range of ﬁnancial, electoral, housing
and beneﬁt information to help us prevent and detect single person discount fraud.
Reducing fraudulent claims helps us to keep Council Tax increases lower.

What should I do if I think someone is claiming a
Council Tax discount fraudulently?
There are a number of ways you can tell us. You can do it anonymously, but if you do give
your name we will keep it conﬁdential. We have trained and experienced staff who can
advise you if you are unsure about whether to tell us what you suspect.
You can:
n write to us at The Revenues Department,
Marmion House, Lichﬁeld Street, Tamworth, B79 7BZ
n email us at counciltax@tamworth.gov.uk
n ring us on 01827 709709
It is important that you give us as much
information as possible as this helps us to
gather enough evidence to cancel the
discount. Due to the Data Protection
Act (1998) and Human Rights Act (1998),
we cannot tell you what we have
done about a case you have reported,
but we will investigate all reports
and take suitable action.

19

Handy Contacts
Tamworth Borough Council
Marmion House, Lichﬁeld Street, Tamworth, Staffs, B79 7BZ
Website ....................................................................................................www.tamworth.gov.uk
Email ................................................................................................enquiries@tamworth.gov.uk
Council Housing Repairs ......................email repairs@tamworth.gov.uk or call 0800 1830044
Customer Service Centre ........................................................................................01827 709709
Telephone Payments ..............................................................................................0345 2307709
Refuse Collection and Bulky Items Collection ......................................................0345 0020022

Help Stop Fraud
Fraud Hotline ............................................................................................................0800 854 440

Valuation Office Agency
Listing Ofﬁcer, Valuation Ofﬁce Agency ................................................................03000 501501
Valuation Ofﬁce Website ....................................................................................www.voa.gov.uk

Fire
Staffordshire Fire and Rescue Service, Pirehill, Stone, ST15 0BS
www.staffordshireﬁre.gov.uk
Fire HQ ......................................................................................................................0300 3301000
In an Emergency Dial 999

Police
Police Headquarters, PO Box 3167, Stafford, ST16 9JZ
www.staffordshire.police.uk
Police single number ................................................................................................................101
In an Emergency Dial 999

Staffordshire County Council
Responsible for Social Services, schools, libraries, roads, street lighting and highways.
No 1 Staffordshire Place, Stafford, ST16 2LP
www.staffordshire.gov.uk
Main reception ........................................................................................................0300 111 8000
Adult social care........................................................................................................0300 111 8010
Children and families................................................................................................01827 475555

Tamworth Advice Centre / Citizens Advice
Free advice and support on ﬁnancial well-being, debt or general advice ..........0808 2787972
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This information can be produced on request in other formats and
languages. Call 01827 709709 or email enquiries@tamworth.gov.uk

