
Tamworth Borough Council 
Riverside High Rise Flats 

Every resident of the Riverside flats will receive a copy 
of this leaflet. You should display this in a prominent 
position in your home, this way you and your visitors 
will know what action to take in the event of a fire 
and how to keep your block clean, safe and secure. 

Health & Safety Guide



Fire Action

If fire breaks out in your flat: 
 
l Leave the room where the fire is straight away. 

l Then close the door. 

l Tell everyone in your flat and get them to leave. 

l Close the flat entrance door behind you. 

l Do not stay behind to put the fire out. 

l If there is a lift - Do not use it. 

l Operate a break glass point in your building as soon as you discover a fire IF there is a system 
fitted. Not all high rise have or need a break glass system. 

l Wait outside. Away from the building. 

l Call the fire service - dial 999 or 112. 
 
If you see or hear of a fire in another part of the building: 
 
l The building is designed to contain a fire in the flat where it starts. This means it will usually 

be safe for you to stay in your own flat if the fire is elsewhere. 

l You must leave immediately if smoke or heat affects your home or if you are told to leave by 
the fire service. 

l If there is a lift - Do not use it. 

l If you are in doubt - get out. 

l Call the fire service - dial 999 or 112. 
 

To call the fire service: 
 
l Dial 999 or 112. 

l When the operator answers give your telephone number and ask for fire. 

l When the fire service reply give the address where the fire is. 

l Do not end the call until the fire service has repeated the address correctly.
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Check your smoke alarms 
weekly.  
 
Visit Staffordshire Fire & 
Rescue’s website for more 
information: 
www.staffordshirefire.gov.uk



DO NOT 

DO NOT: Store gas cylinders, paraffin or other highly 
flammable liquids in your flat or shed. 

 

 
 

DO NOT: Park or block access to the flats. Access roads and 
gates are designed to allow fire appliances to get as 
close as possible to fight fires. 

 
 
 
 

DO NOT: Wedge doors open. Remove wedges if you find them. 
 
 
 
 

DO NOT: Leave objects on the landings that could be in the 
way when you try to escape. 

 

 
 

DO NOT: Smoke in communal areas including the landing and 
lifts. It is against the law to do so. 

 
 
 
 

DO NOT: Place candles or tea lights on, or near to flammable 
materials e.g. curtains. 



To help with the disposal of 
rubbish and unwanted goods 

Riverside High Rise Flats - Health & Safety Guide

Bulky waste collections 
You can dispose of bulky items such as unwanted furniture, a sofa or a fridge by contacting the 
joint waste team on 0345 002 0022.   
 

What other ways can I get rid of bulky items? 
l Donate it to charity - Before you throw away an item that's still usable, why not consider 

donating it to a charity who can ensure it reaches someone who needs it - from a 
functioning fridge, through to an old sofa.  

l Visit a local household recycling centre (tip) - If you can transport your items, visit one 
of our neighbourhood recycling centres (or tips), where you can recycle bulky items including 
turf and soil, bricks and rubble, fridges and freezers, car batteries and more. Visit 
www.staffordshire.gov.uk to find your nearest household recycling centre. 

l Retailer recycling schemes - If you are buying new white goods (such as fridges and 
freezers, or even large items of furniture) speak to your new supplier and see if they can 
remove your old item. Sometimes this will be offered free of charge and other times they 
may charge a small fee. 

 

Fly-tipping  
If you see somebody you suspect of fly-tipping, please if possible make a note of: 
l The day, date and time you saw the tipping. 

l How many people were involved, what they looked like and what they were doing 

l Any vehicles involved - if possible the make, colour and registration number 

l What was tipped: How much and what it looked like   

Please do not confront the fly-tippers and put yourself at risk.  
We will: Inspect the dumped materials, arrange for removal, collect evidence and interview any 
suspects. If we collect sufficient evidence, we will prosecute the offender through the criminal 
courts. 
 
Report it - To report fly tipping telephone: 01827 709709. You may be asked to make a written 
statement about what you saw. You can also report the details using the Council’s online Report 
It form on our website: www.tamworth.gov.uk/do-it-online 
 
Safe disposal of sharps - If you find a needle or a syringe in a public place, please report it to 
the Street Scene Team who will collect them: 
 
Tel: 01827 709709 (office hours)           Tel: 01827 59708 (out of office hours) 
 



Security at Riverside Flats

In order to help protect the safety and 
security of all residents living in your block, 
Tamworth Borough Council’s Housing 
Department would like to request the  
co-operation of all residents by asking them 
not to allow unknown persons into the block. 
 
Residents can help protect the safety and security of their block by 
following a few simple security steps listed below: 
 
l Please ensure the main entrance door to your block is kept closed. 

l If possible please try to prevent unknown persons following you into the block once you 
have opened the main entrance door. 

l If you or your visitors know and use the door entry code, please do not disclose to other 
persons unless authorised by Tamworth Borough Council.  Please ensure you are discrete 
when typing in the door code to prevent other persons overseeing the numbers you are 
typing in. 

l Do not release the main entrance door for unknown persons who have called your intercom 
saying that they need access to the block, even if they claim to be a contractor or worker of 
Tamworth Borough Council. All persons working for Tamworth Borough Council will know 
all door codes.  

l If workers or visitors have an appointment with a resident and they need to gain access to 
the block, they must call the tenant/resident concerned, using the entrance intercom system. 

l If you believe that someone is loitering or acting suspiciously in communal landings or 
staircases then contact the police. 

l It is important that everyone is vigilant so that the safety of all residents in this block is 
maintained. 

If you have any queries or concerns about safety in your block please do not hesitate to contact 
the Tenancy Sustainment Team on 01827 709514. 
 
These precautions are in the interests of your safety



The standard of communal cleaning at 
your block 
 
The Council’s Estate Caretaking & Cleaning Services Team is 
responsible for keeping clean the internal communal areas 
where you live on a regular basis. 
 
We aim to keep your communal areas clean and as pleasant as 
possible and have a routine programme for cleaning. 
 
 

Estate Caretaking & Cleaning Services 
Every communal housing block receives a regular inspection 
supported by Tenant Inspectors. Satisfaction levels are regularly 
reviewed by your Estates Manager. 
 
 
 
 

How to report a problem with the cleaning in your block? 
If you think an area of cleaning has fallen below the standard of cleanliness you expect or you 
wish to report any issues regarding the cleanliness of your block including graffiti, please let us 
know by contacting us on the telephone number below: 
 

Estate Caretaking & Cleaning Services 
 

Monday to Thursday  -  8.45am to 5.10pm 
Friday  -  8.45am to 5.05pm 

 
Telephone number:   01827 254867 

 
We aim to remove offensive graffiti within 24 hours and other graffiti as soon as possible.   
 
 

Tamworth Borough Council 
Estate Caretaking & Cleaning Services
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How to report repairs in your block? 
 
Sadly, in spite of our best efforts, some communal areas are occasionally damaged or 
vandalised.  If you come across damage or areas in a poor state of repair, please let us know 
by contacting us on:

Repairs Call Centre:  0800 183 0044



Advice note on balconies  
on residential buildings 

Advice Note on Balconies on Residential Buildings 
This Advice Note provides advice on the risks arising from balconies on  
residential buildings.  
 
This Advice Note is written for residents and building owners of residential buildings 
with multiple dwellings (i.e. blocks of flats), although the principles may also apply 
to other building types.  
 
 
1. Summary  

1.1. Balconies made with combustible materials are a potential source of rapid fire spread 
on the external wall of residential buildings.  

 
1.2. The department’s position, endorsed by the Expert Panel, is that the building 

regulations required that the material and construction of balconies should have been 
such that balconies should not compromise resident safety by providing a means of 
external fire spread, even before the introduction of the ban on combustible materials 
in December 2018. We have previously issued Advice Note 14, which advises building 
owners to ensure they have assessed the risks with regards to external walls, and this 
note clarifies the advice in relation to balconies.  

 
1.3. Building owners should be aware of the materials used in the construction of their 

external wall, including the construction of balconies and the potential for any 
horizontal and vertical fire spread due to their arrangement on the external wall.  
These should be considered as part of any fire risk assessment.  

 
1.4. The view of the Expert Panel is that the removal and replacement of any combustible 

material used in balcony construction is the clearest way to prevent external fire spread 
from balconies and therefore to meet the intention of building regulation requirements 
and this should occur as soon as practical.  

 
1.5. Building owners should inform residents about the risks arising from the presence of 

combustible materials on balconies. They should make clear that smoking, the use of 
barbecues and storage of flammable property on balconies can increase that risk. 
Advice from fire and rescue authorities is clear that barbecues should not be used  
on balconies.  
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2. Balconies  
2.1. Balcony fires can spread to the adjacent balconies or into the building. If combustible 

materials have been used in the balcony or external wall system, it is possible that fire 
may spread rapidly across the façade. The risk is increased if combustible materials are 
used extensively (i.e. in floors and facades of balconies and in certain geometries).  

 
2.2. Paragraph B4 of Schedule 1 of the Building Regulations 2010 sets out that:  

“the external walls of the building shall adequately resist the spread of fire over the 
walls and from one building to another, having regard to the height, use and location 
of the building”.  

 
2.3. Approved Document B paragraph 12.5 also sets out that “The external envelope of a 

building should not provide a medium for fire spread if it is likely to be a risk to health 
or safety.”  

 
2.4. The department’s view, endorsed by the Expert Panel, is that these provisions apply  

to buildings regardless of height and that building owners need to ensure that any 
balconies do not compromise resident safety by providing a means of external  
fire spread.  

 
2.5. The government has taken action to address the risks arising from balconies on new 

buildings in the revisions to the Building Regulations introduced in December 2018.  
This requires balconies on new residential buildings over 18m to be made of non-
combustible materials (i.e. materials classified as A1 or A2-s1, d0).  

 
2.6. Existing buildings of all heights may, however, have balconies which have been 

constructed using combustible materials (excluding escape balconies, which should 
already have used non-combustible materials).  

 
2.7. Building owners should therefore ensure that they understand the materials used in the 

construction of existing balconies, irrespective of the building height. Building owners 
should assess the associated risk of external fire spread and take appropriate action to 
manage this risk and ensure compliance with the principle set out in Requirement B4 of 
the Building Regulations. This should include assessing whether adequate fire 
protection is in place to resist fire spread both across and through the external wall.  

 
2.8. Where there is doubt over the materials used, or risk presented, building owners should 

seek professional advice from an appropriately qualified and competent professional  
(i.e. a fire engineer or construction professional with significant knowledge and 
experience of fire safety).  



Advice note on balconies  
on residential buildings 

 
2.9. Building owners should also ensure that any risks arising from balconies are considered 

as part of the fire risk assessment and information provided to residents.  
 
2.10. In assessing the level of fire risk from balconies, building owners and their professional 

advisers will want to consider the extent of use of combustible materials, the geometry 
of combustible materials in balconies and external walls and whether there are large 
spans of combustible material which may assist horizontal and/or lateral fire spread.  

 
2.11. The view of the Expert Panel is that the clearest way to prevent the risk of external fire 

spread and is to remove and replace any combustible material with one that is non-
combustible (classified as A1 or A2-s1, d0).  

 
2.12.  The fire risk on balconies can also be increased due to the use of balconies as storage. A 

significant number of balcony fires start from the unsafe disposal of smoking materials 
and the misuse of barbecues.  

 
2.13. Building owners should have policies in place as to what can and cannot be stored and 

used on balconies by residents and should review these in the light of the materials 
used in the balcony construction. They should also communicate with residents to 
develop their understanding of these risks.  

 
2.14. There have been several incidents of balcony fires which have led to external fire 

spread. BRE Global published examples of this in their 2016 report “Fire safety issues 
with balconies” which can be accessed at:  
www.bre.co.uk/filelibrary/Fire and Security/FI---Fire-safety-and-balconies-July-16.pdf  

 
2.15. The BRE report concluded that “…managers and risk assessors all need to be mindful of 

the potential fire risk associated with fires on balconies from their incorporation in to 
the building…”. The Expert Panel supports this advice.  

 
2.16. The BRE Global report quoted above also identifies that there are additional risks from 

materials used to prevent heat loss through thermal bridging that may increase fire 
spread. Building owners should understand whether these materials are present and 
consider them as part of their assessment of risk.  
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3. Resident concerns  
3.1. Residents with concerns about the fire safety of their premises should contact their 

managing agent, management company or landlord in the first instance. They should 
be able to provide them with information on fire safety of the building and how this is 
being managed. Building owners should respond promptly to any such requests.  

 
3.2. If residents are unable to obtain fire safety information, or believe their concerns are 

not being addressed appropriately, then there is information on the government 
website about organisations who can provide support at:  
www.gov.uk/guidance/building-safety-programme-other-fire-safety-concerns  

 
3.3. Any urgent fire safety concerns should be raised with the local fire and rescue service.  



For more information contact:  
The Tenancy Sustainment Team   

Tamworth Borough Council,  
Marmion House,  
Lichfield Street, 

Tamworth  
B79 7BZ  

 
Tel: 01827 709514. 

 
 
 

If you require this information in another format 
or language, please phone 01827 709709, 

or email enquiries@tamworth.gov.uk 

Tamworth Borough Council 
Riverside High Rise Flats 
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