
Regeneration project completed 

Annual report 2019-20 

Tenants portal 

Communal bin stores 

Bulk waste collection 

ASB Updates 

EU Settlement Scheme 

Safety at the door

IN THIS ISSUE

 
  Residents move in to new modern, affordable homes as huge council regeneration  

project completes. 

A £19 million project to build 140 brand new homes across two estates, in Tamworth’s biggest council house 
building programme for a generation, is now complete. 

Appointed developer, energy and regeneration specialist ENGIE, has handed the new 44-home estate at 
Kerria over to the council this month, ready to provide modern, warm and affordable homes for more families. 

It follows the completion of the 96-home new estate at Tinkers Green in December last year and marks the 
end of the huge project to redevelop old and outdated homes across the two sites. 

The Kerria redevelopment has seen 38 maisonettes replaced with 44 new homes, made up of eight  
one-bedroom apartments, four two-bedroom apartments, 24 two-bedroom houses and  
eight three-bedroom houses, plus a retail facility. 

Its new street names are Primrose Drive and Bluebell Court, with  
new homes also added to the existing street Robinia. 

At the Tinkers Green site, 86 maisonettes were replaced with 96 modern 
family homes. These are made up of 30 two-bedroom apartments,  
44 two-bedroom houses, 19 three bedroom-houses and three four 
bedroom houses. 

Hundreds of people have moved into their new homes, with all properties 
at Tinkers Green now occupied. The final few properties are 
currently being allocated at the Kerria site in the coming weeks. 

 

Continued on page 2... 
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We’re delighted to introduce you to the MyHousing website – a service from Tamworth Borough 
Council which will enable you to manage your tenancy with us online, 24/7. 

By setting up a safe and secure personal account through the MyHousing website, you will be able to access 
your information in real-time, including checking your rent balance, making payments, printing off statements, 
updating your personal details and checking the status of a repair. 

MyHousing is designed to make it much quicker and easier for you to get answers to basic questions such  
as ‘how much rent do I owe?’ and ‘when is my next payment due?’ and to let us know about any changes. 

 

Functions of MyHousing include:  

• Live access to rent account balances and transactions, including the ability to make online payments, set 
up direct debits and print statements 

• Update personal details, including who’s living in your property 

• Check the status of any ongoing repairs, as well as planned works to an individual home  
or communal building 

• View repairs history  

• Report incidents of anti-social behaviour 

• Send direct messages to members of the housing team. 

Housing repairs still need to be booked directly by calling our specialist advisors on 0800 183 0044,  
or via email: repairs@tamworth.gov.uk. However, once booked, the status of the repair will then be  
visible in your MyHousing account. 

 

Registering for MyHousing is simple 
You can get started now by visiting: https://myhousing.tamworth.gov.uk  

Once you have registered (you’ll need an email address to do so), the website will automatically offer to play you 
a quick demonstration so you can see how the site works. If you need any help setting up your account and do 
not have a friend or relative who can assist, please contact our Customer Services team on 01827 709709. 

While creating an account with MyHousing is optional, anyone who registers should find it much quicker and 
easier to manage their tenancy with Tamworth Borough Council.  

You can register at any time. And of course, our staff members are still available and ready to help at the end 
of the phone, webchat or email for anyone who prefers to contact us in person. 
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Tenants Portal
...continued from page 2 

 

Lee Stoneystreet, Regional Director at ENGIE, said:  
“The completion of this project marks the end of an era for the 
team involved, we’re so proud to make a difference to people’s 
lives by providing quality, safe and warm homes. 

“Community regeneration is something we’re very passionate 
about at ENGIE, and what we’ve achieved together at Tinkers 
Green and Kerria has been a great example of that. I hope the 
families moving in enjoy their new homes for many years  
to come.”   

All available Tamworth Borough Council properties are 
advertised via the Finding a Home website: 
www.tamworth.gov.uk/finding-home

 Annual Report 2019-20
The Annual report for the financial year 2019/20 is now available 
to view and download on the Tamworth Borough Council website.  

This report provides an overview of the work and accomplishments made 
by the council over the financial year and outlines plans for the following 
year. The report demonstrates the Housing Standards it’s required to 
operate within and demonstrates how we have achieved those standards, 
including tenant participation, tenant feedback and how we have provided 
value for money.  

 

 

 

The Annual Report can be found here: 
https://issuu.com/tamworth_borough_council/docs/tenants_annual_report_2019-20__2587_v2a 



 

Where do I have to leave my items for collection? 

Any bulky waste must be placed outside your property along with your usual bins. We cannot collect items 
from within your property. 
 

Visit a local household recycling centre (tip)  

If you can transport your items, visit one of our neighbourhood recycling centres (or tips), where you can 
recycle bulky items including turf and soil, bricks and rubble, fridges and freezers, car batteries and more.  
 

Lichfield Recycling Centre 
www.staffordshire.gov.uk/Waste-and-recycling/recyclingcentres/LichfieldRecyclingCentre.aspx 
 

Lower House Farm, Baddesley Ensor  
www.warwickshire.gov.uk/directory-record/316/lower-house-farm-recycling-centre 
 

Garden waste Scheme 

If you wish to dispose of your garden cuttings and have not yet signed up to the garden waste scheme then 
please visit www.tamworth.gov.uk/mygardenbin   
 

Donate it to charity  

Before you throw away an item that's still usable, why not consider donating it to a charity who can ensure it 
reaches someone who needs it - from a functioning fridge, through to an old sofa.  
 

Retailer recycling schemes  

If you are buying new white goods (such as fridges and freezers, or even large items of furniture) speak to your 
new supplier and see if they can remove your old item. Sometimes this will be offered free of charge and other 
times they may charge a small fee. 
 

And finally is you see someone fly tipping - Report it 

We continue to investigated incidents of fly tipping continue and ask if you witness an offence to please report 
it via www.tamworth.gov.uk/street-issues or by calling 01827 709709. 

If you see somebody you suspect of fly-tipping, please if possible make a note of: 

• The day, date and time you saw the tipping. 

• How many people were involved, what they looked like and what they were doing 

• Any vehicles involved - if possible the make, colour and registration number 

• What was tipped: How much and what it looked like 

We will: Inspect the dumped materials, arrange for removal, collect evidence and interview any suspects.   
If we collect sufficient evidence, we will prosecute the offender through the criminal courts. 

Please do not confront the fly-tippers and put yourself at risk.
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The vast majority of our residents do the right thing, but at this 
difficult time, there has been a reported increase in fly tipping and 
contaminated recycling waste across the borough which is 
resulting in increased demand for services. 

This has been especially bad in blocks with communal bin stores.  
We repeatedly have blue bins rejected by our recycling partners 
because they contain bin bags and it is not possible to see what  
is in them.    

Please follow these simple rules when putting waste in communal blue bins   

• PLEASE DO NOT USE PLASTIC BAGS OF ANY COLOUR IN THE 
BLUE BINS  

• Please wash out empty containers before putting them in your bin.  

• Card and paper should only be added if it is clean.  

It is also a breach of your tenancy conditions or leasehold agreement 
and could result in ‘Community Protection Warnings’ being served 
on ALL residents in the block.   

In law this would be dealt with as a breach of tenants “Duty of Care” 
under Section 34 of the Environmental Protection Act 1990. Tenants have 
a “Duty of Care” to ensure that your waste is: 

a) Securely contained in suitable and sufficient containers 

b) Cannot be vandalised, kicked over or interfered with by people, animals or the weather 

c) Transferred to a suitable licensed person for transport and disposal 

Breach of the Duty of Care can lead to fines of up to £5,000 in a Magistrates Court and unlimited fines in a 
Crown Court, or a Fixed Penalty Notice of £400 to be paid within 28 days 

 

If you need to get rid of a bulky items, are a few suggestions  
Bulky waste collections 

We offer a bulky waste collection service and can collect items from your home for a small cost. You can 
book the service up to a month in advance. 

To book your bulky waste collection, please call our joint waste team on 0345 002 0022 or you can book 
online by selecting one of the below links: 

• Book a white goods/scrap metal collection online* 

• Book a bulky item (furniture) collection online* 

If booking by phone our team will need to check availability of the rounds before you can be booked a slot.  

You will then get a collection date and guidance on when to put the item out. You'll need to pay for your 
collections up front. We can accept cheques, or credit and debit cards. Please note - this payment is non-
refundable. 
 

How much does a bulky waste/scrap metal collection cost? 

Your first item is £15.50 and subsequent items* £6.40 

*You can book up to a maximum of four items on any one collection. Please note that we can only collect up 
to two white goods/scrap items per collection. 

Communal Bin Stores
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If you have items of rubbish too large for your bin or bin chute you can arrange for a bulky waste 
collection of your items. Blocking your bin chute or disposing of items inappropriately creates 
health and safety hazards for other tenants and Tamworth Borough Council staff and contractors, 
it could also be considered fly tipping which is a criminal offence. 

Tamworth Borough Council works in partnership with Lichfield District Council on waste collection and 
disposal. Bulky waste collection can be arranged online or over the phone: 0345 002 0022 
www.tamworth.gov.uk/bulky-waste-collections 

Please note the link on our website to bulky waste collection and the above phone number will eventually 
connect you through to Lichfield District Council. 

There is a fee for a bulky item collection: 

• £15.50 for the first item  

• £6.40 for each subsequent item 

Payment can be made online and over the phone and you can pay by credit or debit cards or by cheque. 
Please note payments are non-refundable. 

 

Items that can be collected by the bulky waste service include: 

Bulk Waste Collection
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Unfortunately there are some items the bulky waste team will not be able to collect:

If you arrange a bulky item collection please ensure your items are placed by the bin store or outside your 
property for collection. The collection team will not be able to come to your door or into your flat to collect the 
items. However please do not leave the items out until the day of collection in order to reduce the risk of 
vermin being attracted to it.  

You do not have to use a Tamworth Borough Council service to dispose of bulky items if you do not wish to. 
You can hire companies to come to your property directly and remove items for you. Or there are charities 
who may wish to collect the items for free and sell them. However you will need arrange this directly as 
Tamworth Borough Council is not able to book private services for residents.

• American style fridge freezer 

• Bed/settee - too heavy and the metal frame may 
damage compactor 

• Building waste/rubble 

• Car parts 

• Cast iron 

• Children’s' outdoor play houses 

• Corner settee - too heavy and awkward for 
collection vehicle. 

• Fence panels 

• Garden sheds 

• Glass/mirrors 

• Laminate flooring 

• Pipe work 

• Motorbike parts 

• Paint tins 

• Petrol mowers 

• Quad bikes 

• Sunbeds 

• Suitcases 

• Water closet 

• Wash hand basin 

• Window/door frames 

• Fridge 

• Freezer 

• Fridge/Freezer (excluding American style) 

• Dishwasher 

• Washing machine 

• Tumble dryer 

• Microwave 

• Cooker 

• Bicycle frame 

• Ironing board 

• Metal furniture per piece 

• Three piece suite (we cannot collect large corner 
settees) 

• Settee/sofa/bed settee (we cannot collect large 
corner settees) 

• Armchair 

• Footstool 

• Dining table and four chairs 

• Chest of drawers 

• Bedframe, mattress and headboard 

• Carpet/underlay rolled up – 1 room 

• Table 

• Sideboard/dresser 

• Plastic/wooden garden furniture 

• TV cabinet/stand 

• Free standing wardrobe 

• Desk 

• Chair 

• Filing cabinet 

• Bedside cabinet 

• Coffee table/nest 

• Mattress – King size and needs folding 

• Bunk beds 

• Door 

• Bath (non-metal) 

• Sink (non-metal) 

• Kitchen unit 

• Kitchen worktop 

• Fireplace 

• Fire surround 

• Hearth 

• Animal hutches/kennels 
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There are three simple actions we must all do to keep on protecting each other. 

Wash hands 

n Keep washing your hands regularly 
 

Cover face 

n Wear a face covering in enclosed spaces 
 

Make space 

n Stay at least 2 metres apart or 1 metre with a  
face covering or other precautions

EU Settlement Scheme 

Neighbourhood Services has been awarded accreditation through Housemark for our Anti-Social Behaviour 
service for the 3rd time. Following a restructure of services, the Tenancy Sustainment team is moving towards 
managing a corporate tenure neutral anti social behaviour service borough wide. 

We are setting up an Anti-Social Behaviour Scrutiny Group and are looking for interest from members of the 
community of any tenure to attend up to 3 meetings each year (up to 2 hours each meeting) to help us 
understand wider community problems and help us to look at solutions. 

If you have the time and commitment to spare, please contact the Tenant Participation team via email at 
tenantparticipation@tamworth.gov.uk  or alternatively contact Tamworth Borough Council on 01827 709709 
and ask to be put through to the team. 

Our Neighbourhood’s team are currently trialling “The Noise App” for noise nuisance complaints. The app is 
easily downloadable from the Play Store where you can register with Tamworth Borough Council. Once 
downloaded and approved, you will be able to take recordings of noise nuisance and submit them directly to 
us. This app uses noise cancelling and will record the date, time and location of the source of the nuisance. 
This app has become very popular with Landlords and is a useful tool for assessing noise complaints. If you 
have any queries about this app, please call our Tenancy Sustainment team on 01827 709514. 

 

Enforcement for Anti-Social Behaviour 
During the pandemic, we experienced a significant increase in complaints of anti-social behaviour. At the 
same time, the courts suspended all hearings as the CoronaVirus Act 2020 was introduced and emphasis 
was placed on everybody staying put to reduce the spread of the virus. The Courts have since re-opened and 
in January 2021, the Neighbourhoods’ Team was finally awarded a possession order against a tenant who 
had caused significant anti-social behaviour to neighbours for the last 2 years. 

In February 2021, the court awarded a civil injunction against a tenant who was playing his music throughout 
the night disturbing neighbours. The order effectively prohibits the occupier from playing music loud enough 
to be audible outside of the property between the hours of 2100 and 0900. 

Throughout the pandemic, our Community Wardens have been at the forefront of customer service carrying 
out vital checks on those most vulnerable in our community as well as delivering up to date information to our 
customers and putting up safety posters. 

Our Community Wardens now work differently. The borough is now split into 4 areas as follows: 

Our wardens manage all environmental issues on their patch and work closely with Tenancy Sustainment 
Officers and Police Community Support Officers to resolve local issues. 

You can contact your local warden by phoning our Tenancy Sustainment Team on 01827 709514 or by  
email: estatemanagementteam@tamworth.gov.uk.

ASB Updates
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Unexpected knocks at the door can be unsettling, especially if it 
ends up being someone you don’t know. Adding a peephole or 
chain to your door can help you stay in control. It’s a good idea to 
make sure windows and back doors are locked when answering 
unexpected knocks at the door. 

 

Bogus callers 

Bogus callers try and trick their way in to your home by pretending to be someone they aren’t. They 
may pretend to be a meter reader, police officer, council or benefits official, or a person needing help.  
They may try to distract you or trick you into believing that they urgently need to come into your home.   
Any genuine person will have ID they won’t mind showing you. 

 

Password schemes 
Gas, electricity and water companies are all required to keep registers of customers who need extra support, 
such as older and disabled people. These are known as Priority Services Registers, so please contact your 
energy suppliers directly should you wish to join the scheme. If you join a register, you’ll be offered special 
services such as a unique password you can use to verify the identity of a caller claiming to be from the 
company. This will give you peace of mind, knowing that they are genuine. A genuine caller should also show 
you an identification card. 

 

Ask the caller to come back another time 
You can always ask someone to come back another time if you feel uneasy. You could ask them to get in 
touch to arrange a more convenient time. A genuine caller won’t have a problem with you taking these 
precautions. You should be particularly careful if there’s more than one person at the door. If you’re worried 
about a doorstep caller, call the police, a family member or someone you trust.  

Not sure? Don’t open the door.

Safety at the Door


