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I have had a “Quacking Time” after receiving a call from Ozzy 
in the Enterprise centre due to concerns for the welfare of 
these ducklings, whose mum had been flying around however 
would not land and reunite with them. 

After crawling round under cars and with the assistance of a 
broom, Mat, Ozzy, and I managed to catch them and put them in 
a box. Having tried several times to get mum back to them, I 
finally had them all together in the church yard however 10 
minutes later they had returned to Aldergate car park and were 
causing havoc. I managed to recapture them however mum had 
a near miss from a car and never returned. 

As a result, I have managed to secure them a place at the 
Tamworth & District Hedgehog and Bird rescue wildlife sanctuary 
with other little ducklings, so a happy conclusion and all in a 
day’s work of a community warden. 

Duck Rescue
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Repairs 

Essential servicing 

As a tenant you should be aware that it is a condition of your tenancy to allow us access to your home to 
complete essential assessments. These include gas safety checks, electrical inspections and smoke alarm 
tests. Help us to help you by keeping to your engineer appointment or letting us know if you will not be at 
home, so that we can rearrange within the legislative deadlines. This helps keep you safe, enables us to 
maintain our excellent compliance record and avoids any formal tenancy action having to be taken. 

Avoid blocked pipes – bin your wipes! 

Each year we are called out to numerous reports of blocked waste pipes caused by face and toilet wipes 
(even those deemed flushable). Please help avoid this issue by binning your wipes, many of which are not 
biodegradable. You’ll be avoiding the inconvenience of an out of order loo and helping the environment, as 
many flushed wipes end up in rivers, or on beaches. 

Instructions for resolving a blocked waste pipe and other minor repairs can be found at 
www.tamworth.gov.uk/housing-repairs 

 

Customer Services 

Did you know that as well as registering for the MyHousing tenant portal, you can now access the 
MyTamworth portal? Please look out for details on our website at www.tamworth.gov.uk. Once registered, 
you will be able to access our ‘report it’ services, view your council tax account, notify us of a house move, 
apply for a council tax single person discount, make payments, and track your service requests.  More 
services will be added over time so please take a few moments to check it out! Offering self-service is an 
enhancement to our service as you can access the portal 24 hours a day/365 day a year.  

You can still reach us by telephone on 01827 709709, via enquiries@tamworth.gov.uk or why not access 
our website and ‘click to chat’ to a member of our customer service team? We don’t use ‘bots’, our webchats 
are managed by our helpful and knowledgeable, local in-house team. 

We are also available to assist any of our customers who need help in registering for a MyHousing or 
MyTamworth portal account so if this applies to you, please get in touch and we will be happy to assist. 

Customer Services Update



 

Tamworth Borough Council staff will continue to follow Covid safety measures as part of their 
day-to-day work duties and we would ask that residents 
respect this at all times.  

Staff, contractors and visitors to all sheltered schemes  
are still being politely requested to wear face coverings, 
within communal areas, until further notice. In addition, 
we also strongly advise that good hygiene/sanitising 
hands, maximum ventilation, and social distancing 
within all communal areas of sheltered housing 
isalso maintained. 

COVID-19 will be a feature of our lives for the 
foreseeable future, so we need to learn to live with  
it and manage the risk to others and ourselves the 
best way we can.  

We would like to take this opportunity to thank all 
residents for their continued support and co-operation 
during the pandemic and hope that we can continue to 
all work together in being careful and cautious to help 
reduce the risks at all times.
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Sheltered Housing Covid Safety Measures

Sheltered Housing’s 

Coronavirus Safety Measures

Continue to wear face 

coverings in crowded 

places to protect others

Maximise ventilation  

to blow the virus away

Continue to wash hands 

throughout the day  

or use hand sanitiser

STAY ALERT 
 

STAY SAFE 
 

SOCIAL 
DISTANCE
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In the last few years, the Eringden residents have gained a sense of community especially when 
Covid hit. For example, residents who were not isolating ran errands for the ones that were. This 
continues today, helping each other when required.  

News from Maria, Resident Support Officer:  

With my support and my sense of fun we have had a Christmas 
raffle and more recently the Easter Bunny visited the Eringden 
block leaving small chocolate eggs on the landing areas.  
The residents enjoyed their cream eggs too.  

Each fortnight on a Thursday we visit the pantry at  
St Martins Church, it is a charitable organisation that supplies 
food, toiletries etc. for the local residents.  

During February & March 2022 I sourced household support 
vouchers from Staffordshire County Council. The residents who 
received these used them at various supermarkets.  

It is not all fun at Eringden I also support the residents in form 
filling and sign posting them to organisations they want to tap 
into. I am there for them emotionally too. 

To access the newsletters the residents of Eringden receive, look 
at Tamworth Borough Council’s website: 
www.tamworth.gov.uk.  

If you require any more information regarding how I support the 
residents of Eringden I am available from Monday to Friday 
08:00am till 17:00pm based at 58 Eringden, Tel: 07970 345 545 
Email: maria-mcintosh@tamworth.gov.uk. 

Eringden Support

 
  

In April, a council tenant in Stonydelph was evicted from their 
2-bedroom council flat due to ‘county lines’ drug related 
activity and causing considerable damage to the property. 

Following our successful partnership working with Staffordshire 
Police, the courts granted Tamworth Borough Council mandatory 
possession of the two-bedroom flat. 

We have a responsibility to take proportionate action with the aim 
of restoring community safety and the right to peaceful 
occupation for the surrounding residents. 

For more information on anti-social behaviour and how we can 
help please visit our website (ASB Zone) at 
www.tamworth.gov.uk or alternatively please contact the 
Tenancy Sustainment Team. Tel: 01827 709514.  
Email: estatemanagementteam@tamworth.gov.uk 

Council tenants evicted due to drug related 
activity and damaging the property

Council tenants evicted after 
occupants permitted the property  
to be used for the sale of drugs. 
(Image: Tamworth Police)



Call for tenants to 
Get Involved!

I want to meet 
with other tenants 
to discuss local 
issues.

I would like to 
look at the key 
themes from 
neighbourhoods 
complaints.

I could join 
Tenants Voice 
and really make 
sure all 
communication 
to tenants is easy 
to understand.

I want to find 
out more about 
the repairs 
service.

I do not have 
much time but 
would like to be 
consulted on 
anything that 
affects me.

I would like to 
meet new 
people, learn 
how the council 
works and gain 
some valuable 
skills and 
experience.

To find out more about the many different ways to get  
involved or about tenant involvement in general, visit 
www.tamworth.gov.uk/tenant-involvement 
Every Tenant Matters 

What can I do 
about anti- 
social behaviour 
in my area?

The Tenant 
Consultative 
Group sounds 
interesting.

I can complete 
surveys or 
questionnaires 
at home.
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n  

The Housing Ombudsman has published  
a revised and updated Complaint  
Handling Code. 

The Code sets out good practice that will allow 
landlords to respond to complaints effectively 
and fairly. 

The Code has been strengthened to further 
support a positive complaint handling culture by: 

n Increasing the obligations on landlords to 
raise awareness of the complaints process 
and the Housing Ombudsman. 

n Setting good practice for a member of the 
landlord's governing body to be identified 
as having lead responsibility for complaints 
and for all landlord staff to have a standard 
objective related to effective complaint 
handling. 

n Reinforcing the importance of learning 
from complaints by being explicit that the 
self-assessment should be completed as 
an annual exercise. 

The changes take effect from 1 April 2022 
and local authorities will have until 1 
October 2022  
to ensure compliance with the new code. 

Tamworth Borough Council are currently 
reviewing the complaints policy ‘Tell Us’ 
and it should be updated shortly. 
Complaints can be made through MyTamworth portal 
or through the website: www.tamworth.gov.uk/making-complaint  
or by telephone. 

Complaint Handling Code
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“  We had a problem with noisy neighbours. They 
were partying late nearly every night and it was 
making our lives miserable. We complained to 
our landlord and they dealt with it.   They even kept us informed while the process 

was going on, which was reassuring.  We were really pleased with the outcome.”

Every day, social housing residents are having 
their complaints heard.

“  We had problems with our outside drains. 
They were getting blocked and the smell was 
terrible. 

 We complained to the landlord.   It took a couple of attempts, but they got it 
昀xed in the end.”

“  Our front door wasn’t secure, so we 
complained to the landlord. They sent someone 
to do some repairs, but it didn’t make things 
any better. 

  We got in touch with the Housing Ombudsman. 
They were really fair and made sure the work 
got redone. 

 Now, we feel much safer.”

www.socialhousingcomplaints.campaign.gov.uk

If you require this 
document in an 
alternative format  
or language,  
please contact us  
on 01827 709709 
email: enquiries@ 
tamworth.gov.uk
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It is important that residents within the high-rise blocks keep the lobbies between flats, along 
with all other communal access, clear at all times of any items that may impede a person’s exit 
in the event of an emergency or that may accelerate the burn/ignition of a fire. 

In the event of an emergency, such as a fire, items in a communal area could create a real hazard for you 
and other residents by obscuring your exit/ rescue from the property or by accelerating the fire putting more 
lives at risk.  

All communal areas must remain, as the fire service refer to, a sterile environment. Below are some 
examples of the things that should not be left in communal areas or outside your front door 

n Mobility scooters 

n Bikes 

n Walkers 

n Prams 

n Shopping trollies 

Items of rubbish such as large cardboard boxes, fridges, furniture should not be left by your front door or in 
any other communal area of the building. If you are not able to dispose of these items immediately, they 
should be safely stored until the day of collection.

Spotlight on the High Rise blocks and 
sheltered schemes - Communal Spaces
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We have recently reviewed our housing repairs policy to make sure that it captures all current 
legislation and good working practices. The new policy has also strengthened our response to 
matters such as electrical safety, fire safety and gas servicing. 

Tenants and the Tenants Consultative Group were invited to comment on the draft policy document. The 
feedback received will be included in the new policy which will be published on our website in the coming weeks. 

 

Disabled Adaptations 

With the current arrangements for the delivery of disabled adaptations ending in March 2023, it has been 
agreed that Tamworth Borough Council and Lichfield District Council will work together to deliver a shared 
disabled adaptations service. This service will deliver adaptations for all residents including council tenants. 
More details will be made available before the new service starts but in the meantime any tenants who feel 
that they need a disabled adaptation should continue to contact the disability access team at Staffordshire 
County Council. 

We will shortly be putting in place new arrangements for Occupational Therapy Assessments. Contact 
should still be made through the disability access team, but we will arrange for an Occupational Therapist 
assessment through one of our own providers. This change only affects adult services as children’s services 
are still delivered direct by Staffordshire County Council. 

 

Rebranding of Engie to Equans 

Our housing repairs contractor has undergone a name change and rebranding. Engie are now known as 
Equans, nothing else will change in relation to the team who deliver the service or how the service is 
delivered but you will start to see over a period of time operatives in Equans branded uniforms and vehicles, 
ID badges will be branded as Equans and if you are in direct contact with them, they will be referring to 
themselves as Equans. 

 

Social Housing Decarbonisation Fund 

Earlier this year we were informed that our bid for funding through the Social Housing Decarbonisation Fund 
had been successful. The funding of just over £1m combined with around £2m of our own funding will allow 
us to improve the insulation of 89 homes in the Tamworth area. For this project we have identified some of 
our harder to treat properties. The project will involve bringing the insulation levels up to the standard of a 
modern home. 

This project is part of the overall commitment to achieving net carbon zero, it will help to reduce the amount 
of fuel used for heating and supports fuel security for the future. This work will also be a good foundation to 
future projects of a similar nature and having well insulated buildings will make it easier to transition to 
alternative forms of heating in the years to come.

Repairs Policy
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Electrical Inspections 

We are now three years into our five-year cycle of planned electrical inspections; these inspections are an 
important part of making our homes remain safe for our tenants and residents. Across the planned 
inspections of occupied properties and inspections completed when a property is vacant approximately 75% 
of our properties have been inspected with the remaining planned over the next two years at which point the 
programme starts again. 

Electrical inspections are often not seen as being as important as gas servicing and safety inspections, but it 
is important that we undertake these inspections and would ask that all tenants work with us to ensure that 
their home is inspected as planned. 

Whilst we do not undertake electrical inspections for leaseholders, we would urge all leaseholders to have 
their electrical installations inspected every five years to make sure that it remains safe.  

 

Works to High Rise 

There are a number of projects taking place in the six high-rise blocks in the next 12-18months. The renewal 
of fire doors has progressed well and continues. When completed all flats and communal areas will have 
doors that are certified to the most up to date standards. 

We will soon be commencing a programme that will see the replacement of the main waste-water drainage 
pipes [Soil & Vent Pipe or SVP]. This will be a major project that will require the cooperation of all residents in 
the blocks. We will be making contact with residents to discuss this project and will be provided a detailed 
project plan for the work. 

Other projects in the high-rise blocks will be works to improve the refuse chutes and further fire safety work in 
light of the Building Safety Act gaining Royal Ascent. 

 

New build 

Following on from the success of previous council house building projects we will soon be working on two 
further new build projects. We have approval for the construction of five new houses on a site in the Glascote 
area and we are also working with Cornerstone/Capstone on the refurbishment of a disused building which 
will become a number of new flats and on the same site there will be some new-build houses and flats. It is 
likely that these new properties will be completed early in 2023. 
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Tamworth Borough Council,  
Marmion House, Lichfield Street, Tamworth, Staffordshire  B79 7BZ

Tickets available from www.ticketmaster.co.uk 
www.tamworthartsandevents.co.uk | Box office: 01827 709618  

Tamworth Castle Grounds, Holloway, Tamworth, Staffordshire, B79 7NA

Tamworth Arts & Events by arrangement with Tony Denton Promotions presents

Tickets may be subject to booking fee. Promoter has the right to change the line-up. 

TAMWORTH CASTLE GROUNDS


