
Do you need help & support with rent? 

Digital Skills 

Community Wardens 

Housing Area Map 

Fly Tipping 

Keep protecting each other 

Mutual Exchange Service 

Sheltered Schemes Update 

Get Involved 

Community Champions 

IN THIS ISSUE

 
  The Nuneaton County Court reopened on 20 September to resume hearing cases relating to 

serious rent arrears, anti-social behaviour and breaches of tenancy.  

The case will only be heard if the council reactivates the case. Court action is only undertaken as a last resort.  
The council appreciates that many families living in Council accommodation are struggling financially because 
of redundancy or short time working and hence are finding it difficult to pay the rent. All housing officers are 
still working remotely and can be contacted via tel: 01827 709514 or email: incometeam@tamworth.gov.uk to 
discuss your rent account if you need any help at all during our normal opening hours from Mon to Fri 8.45am 
to 5.10 pm (close at 5.05pm on a Friday ). We can assist you in a number of ways:  

A Agree a repayment plan whereby you make a regular payment to clear any rent arrears.  

B Advise on benefits you may be entitled to such as universal credit, housing benefit, personal 
independence payments and pension credits.  

C Help you apply for a discretionary housing payment directly to the Council which is in addition to any state 
benefit you are entitled to.   

D Refer you to a specialist independent advice agency for benefit or budgeting advice such as the Tamworth 
Advice Centre who have now started to offer both telephone and face to face appointments. You can also 
contact them directly tel: 03444 111 444 or email: tamworthadvicecentre@gmail.com  

E Help you apply for a food voucher or grant from a private company  

All housing officers will discuss your case in a fully supportive and sympathetic manner so please do contact 
them. The worst thing any tenant can do is to fail to pay the rent and to decide not to engage with the council. 
We are here to help. If we don't hear from you though, the council will have no option but to consider formal 
court action which could place your tenancy at risk and incur court charges.  

Please contact your housing officer on tel: 01827 709514 or email: incometeam@tamworth.gov.uk 
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Throughout the pandemic, our Community Wardens have been at the forefront of customer 
service carrying out vital checks on those most vulnerable in our community as well as delivering 
up to date information to our customers and putting up safety posters. 

Our Community Wardens now work differently. The borough is now split into 4 areas as follows: 

Our wardens manage all environmental issues on their patch and work closely with Tenancy Sustainment 
Officers and Police Community Support Officers to resolve local issues. 

You can contact your local warden by phoning our Tenancy Sustainment Team on 01827 709514 or by 
email: estatemanagementteam@tamworth.gov.uk.
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Digital Skills Community Wardens

Patch 1 Vacant
Town Centre, The Leys, Bitterscote, Leyfields,  

Gillway, Coton Green, Perrycroft

Patch 2 Pat Kavanagh Bolehall, Amington, Old Glascote

Patch 3 Lee Hughes Glascote Heath, Stonydelph, Wilnecote, Hockley

Patch 4 Dave Jones Belgrave, Kettlebrook, Two Gates, Fazeley, Dosthill

Housing Area Map



 
Garden waste scheme 

If you wish to dispose of your garden cuttings and have not yet signed  
up to the garden waste scheme then please visit  
www.tamworth.gov.uk/mygardenbin   

Donate it to charity  
Before you throw away an item that's still usable, why not consider  
donating it to a charity who can ensure it reaches someone who  
needs it – from a functioning fridge, through to an old sofa. 

Retailer recycling schemes  
If you are buying new white goods (such as fridges and freezers, or even  
large items of furniture) speak to your new supplier and see if they can remove your old item. Sometimes 
this will be offered free of charge and other times they may charge a small fee. 

And finally if you see someone fly tipping - Report it 
We continue to investigate incidents of fly tipping, and ask if you witness an offence to please report it via 
www.tamworth.gov.uk/street-issues or by calling 01827 709709. 

If you see somebody you suspect of fly-tipping, please if possible make a note of: 

n The day, date and time you saw the tipping 

n How many people were involved, what they looked like and what they were doing 

n Any vehicles involved – if possible the make, colour and registration number 

n What was tipped, how much and what it looked like 

We will inspect the dumped materials, arrange for removal, collect evidence and interview any suspects.  
If we collect sufficient evidence, we will prosecute the offender through the criminal courts. 

Please do not confront the fly-tippers and put yourself at risk.
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The vast majority of our residents do the right thing, but at this 
difficult time, there has been a reported increase in fly tipping 
across the borough which is resulting in increased demand for 
services. 

This has been especially bad in communal living areas such as the    
high-rise blocks foyers/frontages and around the bin stores which 
could block means of escape in the event of a fire. 

It is also a breach of your tenancy conditions or leasehold agreement and 
could result in ‘Community Protection Warnings’ being served on ALL residents in the block.   

In law this would be dealt with as a breach of tenants “Duty of Care” under Section 34 of the Environmental 
Protection Act 1990. Tenants have a “Duty of Care” to ensure that your waste is: 

a) Securely contained in suitable and sufficient containers 

b) Cannot be vandalised, kicked over or interfered with by people, animals or the weather 

c) Transferred to a suitable licensed person for transport and disposal 

Breach of the Duty of Care can lead to fines of up to £5,000 in a Magistrates Court and unlimited fines in a  
Crown Court, or a Fixed Penalty Notice of £400 to be paid within 28 days. 

 

If you need to get rid of a bulky items, here are a few suggestions... 
 

Bulky waste collections 
We offer a bulky waste collection service and can collect items from your home for a small cost. You can 
book the service up to a month in advance. 

To book your bulky waste collection, please call our joint waste team on 0345 002 0022 or you can book 
online by selecting one of the below links: 

n Book a white goods/scrap metal collection online* 

n Book a bulky item (furniture) collection online* 

If booking by phone our team will need to check availability of the rounds before you can be allocated a slot. 
You will then get a collection date and guidance on when to put the item out.  You'll need to pay for your 
collections up front. We can accept cheques, or credit and debit cards. Please note - this payment is non-
refundable. 

How much does a bulky waste/scrap metal collection cost? 

Your first item is £15.50 and subsequent items* £6.40 

*You can book up to a maximum of four items on any one collection. Please note that we can only collect up 
to two white goods/scrap items per collection. 

Where do I have to leave my items for collection? 

Any bulky waste must be placed outside your property along with your usual bins. We cannot collect items 
from within your property. 

Visit a local household recycling centre (tip)  
If you can transport your items, visit one of our neighbourhood recycling centres (or tips), where you can 
recycle bulky items including turf and soil, bricks and rubble, fridges and freezers, car batteries and more.  

Lichfield Recycling Centre 

www.staffordshire.gov.uk/Waste-and-recycling/recyclingcentres/LichfieldRecyclingCentre.aspx 

Lower House Farm, Baddesley Ensor – by appointment time slots only 

www.warwickshire.gov.uk/directory-record/316/lower-house-farm-recycling-centre 

Fly Tipping

54

 

There are three simple actions we must all do to 
keep on protecting each other 

Wash hands 
Keep washing your hands regularly 

Cover face 
Wear a face covering in enclosed spaces 

Make space 
Stay at least 2 metres apart or 1 metre with a face 
covering or other precautions

Keep protecting each other
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The Council has a long history of positive tenant involvement to ensure views are always considered and 
feedback has continued to prove invaluable in shaping policies, strategies and service delivery over many 
years. Due to lock down and ongoing restrictions we have had to pause our ordinary face to face meetings 
and scheduled yearly events. Tenant engagement is needed now more than ever now in respect of COVID-19 
and the Tenant Regulatory and Involvement Team have continued to successfully engage with all Tenant 
Consultative Group members through calls, email and recently conference call facility which assists our 
involvement groups to reach out to those residents that most need our support. The Tenant Consultative 
Group have embraced this new way of working remarkably which will continue to develop as we now explore 
other options such as TEAMS as part of a new programme of digital engagement. In addition, the Tenant 
Regulatory Team have continued to engage with some of our more vulnerable customers to check on their 
wellbeing and avoid social isolation at this difficult time. 

Get Involved! 
Tamworth Borough Council is committed to involving, consulting and informing our customers on a wide 
range of issues. We believe that involving customers improves the effectiveness of our housing services and 
can help you to develop new skills. 

Tenant involvement is about giving you the opportunity to have a say in the way we provide housing services.  
It means that you will be able to influence the decisions that affect you, your homes and communities. We 
provide a wide range of involvement opportunities to enable people of all backgrounds, ages and minority 
groups to participate. 

More Information 

If you would like more information with any of the following tenant involvement options then call us on  
01827 709709 or email us at tenantparticipation@tamworth.gov.uk

Get Involved

 

May saw the successful bid from House Exchange for the 
council’s mutual exchange website service provider contract.  

We have collaborated with House Exchange who are an exciting online 
mutual exchange service helping tenants swap homes with other council 
or housing association tenants throughout the UK. The new service was 
launched on Monday 1 June 2020. 

Q. How will House Exchange work? 

A. From 1 June 2020 tenants can join House Exchange by visiting the  
website www.houseexchange.org.uk and follow the simple screen  
steps. Tamworth Borough Council will continue to offer this online 
service to its tenants FREE of charge. 

Q. What if I had submitted a mutual exchange application before the 
service was paused? 

A. The team will be in touch and discuss your individual circumstances  
with you. 

Q. I have found a home to swap with, can I view it when it is occupied? 

A. The Government has provided practical advice and guidance for viewing  
occupied properties, which should be followed to keep everyone safe,  
www.gov.uk/guidance/government-advice-on-home-moving-during-the-coronavirus-covid-19-outbreak

Mutual exchange service

 

After several months of remote working, Sheltered Scheme Managers 
returned back to working on site from the beginning of October.   

However, with the Government announcing a second lockdown from 
Thursday 5 November and in order to comply with the government’s 
lockdown restrictions, Scheme Managers had to quickly revert back to 
home working from Monday 2 November. All residents were advised,  
by letter, of these arrangements but again were reassured that sheltered 
services would continue as normal. Residents continue to receive daily 
contact from their Scheme Manager, all health and safety practices continue as normal with the 
support from Engie the Councils Repairs Contractor, the 24 hour lifeline service continues to be 
available to all sheltered housing tenants via their lifeline pull cords, communal rooms remain closed 
until further notice, and repairs can continue to be reported in the normal way by calling the free phone 
telephone number 0800 183 00 44. Residents have been encouraged to refer to their `Guide to Sheltered 
Housing Coronavirus Safety Measures` booklet. 

All sheltered schemes have also been registered with the new NHS mobile phone app whereby visitors can 
“check in” to a venue using their mobile phone, without the need to complete the written visitor sheet, although 
this would need to be completed if a visitor does not have the app or a suitable mobile phone. Visitors 
(including family/friends/next of kin) may care for tenants living in schemes, so these visits can continue if 
essential. This includes visits from doctors, nurses, carers, adult social care and other similar service providers. 
It is imperative however that everyone must wear a face covering whilst travelling through the communal areas 
of the sheltered schemes, wash their hands regularly especially when entering and leaving the building, 
maintaining social distancing and comply with all the sheltered housing safety measures in place.   

The new restrictions from 5 November 2020 include;  

n You must not meet socially indoors or in a private garden with family, friends or visitors unless they are part 
of your household or support bubble. 

Sheltered Schemes Update

n Tenant Consultative Group 

n Tenant Involvement Group 

n Tenants Voice/Editorial Panel 

n Seniors United 

n Complaints Review Panel 

n Tenant inspectors 

n ASB Service Improvement Group 

n Focus groups/surveys/consultation 

n Estate inspections/community events/open day

 
n You can only exercise or visit outdoor public spaces with the people you live with, your support bubble,  

or one person from another household. 

n You must not leave or be outside of your home except for specific purposes. These include childcare, 
education, work (if it can't be done from home), exercise and recreation, medical reasons, shopping for food 
and other essentials, or to care for others. 

n You should minimise time spent outside your home and when around other people ensure that you are  
two metres apart for anyone not in your household or support bubble. 

n All pubs, restaurants and non-essential shops will have to close (takeaways and deliveries can continue). 

n Clinically vulnerable advised not to go to work if they are unable to work from home. 

n If you are over 60 or clinically vulnerable, you should be especially careful to follow the restrictions and 
minimise your contact with others, wash your hands carefully and more frequently than usual and maintain 
thorough cleaning of frequently touched areas in your home. 

The above list is not exhaustive - to see the full list of restrictions please visit the government website 
www.gov.uk 

Management continue to check the latest government guidance and will comply accordingly. 
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Help your local community 

We share news and information on our social media channels  
and websites for our residents every day, but we know we don’t 
reach everyone. 

With so much changing information circulating (and indeed lots of 
misinformation), we’re also conscious that it’s currently more important 
than ever that these messages get out. And we need your help. 

Become a Community Champion 
We know there are many popular and successful community Facebook groups, as well as  
What’s App groups, neighbourhood groups and more. 

These are all great opportunities to reach more people – and that’s where you come in. 

You could help us get the latest information and advice out to friends and people you know through 
Facebook groups, sports clubs, work or social clubs, for example. 

Maybe you’re not in an organised group but you are part of a wide social network and want to help out. 

You could share information via WhatsApp groups, Facebook, Twitter, Instagram or just by word of mouth. 

How would it work? 

We’ll regularly send you information on the current infection rates and other important messages we need  
to share. 

We’ll make this really simple by sending an email alert which you can quickly share via email or your social 
media groups at the touch of a button. 

Don’t worry, we won’t bombard you, we’ll just stick to a few of the top headlines. 

We want your views too 

We also want to hear from you about how the information is being received; what works well and what 
doesn’t, what questions people are asking and any myths that need busting. 

Sign up now 
To take part, simply fill in the form on our website at www.tamworth.gov.uk/community-champions to join our 
database and we’ll start sending you regular emails in the coming weeks. 

Please make sure you’re also following us on social media where you can share our posts via your networks.

Community Champions
COMMUNITY 
CHAMPIONS
HELP US GET  

THE FACTS OUT


