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  We’re delighted to introduce you to the MyHousing website – a service from Tamworth Borough 

Council which will enable you to manage your tenancy with us online, 24/7. 

By setting up a safe and secure personal account through the MyHousing website, you will be able to access 
your information in real-time, including checking your rent balance, making payments, printing off statements, 
updating your personal details and checking the status of a repair. 

MyHousing is designed to make it much quicker and easier for you to get answers to basic questions such as 
‘how much rent do I owe?’ and ‘when is my next payment due?’ and to let us know about any changes. 

continues on page 2… 

Tenants’ Portal
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…continues from page 1 

Functions of MyHousing include:  

n Live access to rent account balances and transactions, including the ability to make online payments,  
set up direct debits and print statements 

n Update personal details, including who’s living in your property 

n Check the status of any ongoing repairs, as well as planned works to an individual home or  
communal building 

n View repairs history  

n Report incidents of anti-social behaviour 

n Send direct messages to members of the housing team. 

Housing repairs still need to be booked directly by calling our specialist advisors on 0800 183 0044, or via 
email at repairs@tamworth.gov.uk. However, once booked, the status of the repair will then be visible in 
your MyHousing account. 

 

Registering for MyHousing is simple 
You can get started now by visiting https://myhousing.tamworth.gov.uk  

Once you have registered (you’ll need an email address to do so), the website will automatically offer to play 
you a quick demonstration so you can see how the site works. If you need any help setting up your account 
and do not have a friend or relative who can assist, please contact our Customer Services team on  
01827 709709. 

While creating an account with MyHousing is optional, anyone who registers should find it much quicker and 
easier to manage their tenancy with Tamworth Borough Council.  

You can register at any time. And of course, our staff members are still available and ready to help at the end 
of the phone, webchat or email for anyone who prefers to contact us in person. 

 Repairs
Our Repairs Contact Centre reaches its second anniversary on 1st April and since that date, we 
have been gathering satisfaction information, which has been reviewed to improve our services.  

Thank you to all the customers who helped us by providing feedback. Through conversations with our 
customers, we have identified several service innovations to include extending our range of appointment 
availability, enhancing our customer contact with pre-appointment text confirmations and follow up post 
repair telephone calls.   

In line with our continued commitment to assisting our tenants, we have worked with our contractor to 
develop a range of ‘How To’ videos to help to resolve minor maintenance issues such as a blocked waste 
pipe or tripped fuse. Please take a look on our website www.tamworth.gov.uk/housing repairs. Following 
the simple demonstrations could save the inconvenience of having a facility out of action, or in having to wait 
in for an operative to attend. Of course, should customers still require our assistance after viewing the videos, 
we remain on hand to help and can be contacted on Freephone 0800 183 0044 or  
email: repairs@tamworth.gov.uk. Alternatively, why not go to our website www.tamworth.gov.uk and  
‘click to chat’ to a member of our friendly and knowledgeable team?



 

Rent should be paid weekly in advance. You may pay fortnightly, 4 weekly or monthly in advance subject to 
our prior agreement. The Council provides 4 rent free weeks which this year are;  

Week commencing Monday  n  21st March 2022                    n   28th March 2022  

                                                n  22nd August 2022                  n   19th December 2022  

We ask tenants in arrears to continue to pay their rent during these weeks to help clear their debt.  

 

Why not pay your rent by Direct Debit 
n To save you time and ease of payment, why not pay your rent by Direct Debit.  

n You can set up a Direct Debit to collect either:  

– Weekly on a Friday or  

– Monthly on the 1st or 16th of every month.  

n Direct Debits do have a guarantee to protect against incorrect payments taken from your account.  

n You can set up a Direct Debit through https://myhousing.tamworth.gov.uk  or by contacting the  
Income team 01827 709514. 
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Rent Free Weeks

 

The annual report for 2020-21 is now available on the Tamworth 
Borough Council website.  

This report covers the last financial year’s achievements and successes 
within neighbourhood services and how services adapted during the 
Covid-19 pandemic. It also highlights how tenants can be more involved 
with the council and highlights how we provide value for money to our 
residents and keep our properties fit for purpose. The report can be 
accessed from our website www.tamworth.gov.uk/sites/default/files/ 
housing_docs/Tenants_Annual_Report_2020-21.pdf. If you have difficulty 
accessing this report please call 01827 709709.

Annual Report for Tenants

 

Did you know that as well as registering for the MyHousing tenant portal, you could now access 
the MyTamworth portal?   

Please look out for details on our website at www.tamworth.gov.uk. Once registered, you will be able to access our 
‘report it’ services, view your council tax account, notify us of a house move, apply for single person discount, make 
payments and track your service requests. More services will be added over time so please take a few moments to 
check it out! Offering self-service is an enhancement to our services as you can access the portal  
24 hours a day/365 days a year. You can still reach us by telephone on 01827 709709,  
via enquiries@tamworth.gov.uk or why not access our website and ‘click to chat’ to a member of our Customer 
Service Team? We are also available to assist any of our customers who need help in registering for a  
My Housing or My Tamworth portal account so if this applies to you, please get in touch and we’ll be happy to assist.

Customer Services
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Tamworth Borough Council’s Income Team has successfully been awarded the HQN Accredit: 
MIST (Housing Quality Network Accreditation - Maximising Income; Sustaining Tenancies) for the 
second time, following an intense assessment of the service. 

HQN’s assessor considered that the service strengths 
outweighed weaknesses in all six modules and recommended 
that Tamworth Borough Council be awarded the HQN Accredit: 
MIST. In evaluating Tamworth Borough Council’s service against 
HQN’s accreditation standards, the assessor examined the self-
assessment bid, together with supporting documents in addition 
to carrying out an online reality check including interviews, focus 
groups and case reviews. Some of the service highlights were 
that Tamworth had a clear strategic policy and performance 
framework that was reflective of best practice and Tamworth’s 
ethos and policy regarding income management retained an 
explicit focus on tenancy sustainment, looking to avoid legal 
action unless necessary. Tamworth has a robust corporate 
approach to delivering value for money using a range of 
benchmarking services and demonstrated a robust, smart, 
action plan including actions specific to the Covid-19 pandemic. 
Tamworth’s approach to rent and service charge setting was 
considered as being centred on establishing an affordable offer 
to residents, reflected in a clear rent and service charge setting 
policy.  It was recognised that Tamworth was providing a high-
quality income service to its customers. 

“As a team we are very proud to receive the accreditation and 
are looking forward to working collectively on the small number 
of service recommendations to ensure services are continually 
improved. To receive feedback that Tamworth and its income 
management service are considered well-led with a clear 
direction both corporately and at an operational level and that based on findings during the assessment 
period, confidence levels were high regarding the shape and direction of the service is a real achievement. 
The past two years have been exceptional but with dedicated and committed staff continuing to provide 
enhanced, tailored support through the pandemic this has clearly been recognised through the assessor’s 
observations and concluding findings. The Neighbourhoods Income Team is at the forefront of service 
improvement, and I am delighted that this has been recognised with this national accreditation.  
This achievement, once again, is testament to the hard work and dedication of all  staff involved and the  
team will continue to build on this and improve even further” Leanne Lea, Housing Manager. 

“Tamworth Borough Council are immensely proud to again receive this prestigious HQN rent accreditation. 
The accreditation demonstrates Tamworth Borough Council’s ongoing commitment to delivering quality 
tenant focused services and honours the exceptional efforts of the Council’s income team and its very valued 
`Tenants Consultative Group`, particularly during these unprecedented times. The accreditation also fully 
supports the Council with its plans for continuous improvement, which is more important than ever given the 
steep rise in the cost of living and the ongoing impact of the pandemic.” Mrs Lee Birch, Head of 
Neighbourhood Management.

Rent Accreditation Award
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What are flexible fixed term tenancies? 

A flexible fixed term tenancy will normally be for five years unless the property is due to be demolished, when it 
will usually be for two years. Most five-year flexible fixed tenancies will be re-issued for further five year periods if 
the tenant still needs social housing, their present home is not larger than the household needs and/or they still 
require a specially adapted property. The majority of tenancies are likely to be re-issued unless the tenant’s 
circumstances have changed. If their circumstances have changed the tenant may be asked to move to another 
more suitable Council home or into private rented housing. An example of such circumstances might be a single 
person or couple living in a family-sized accommodation. Tenants will have plenty of notice as reviews will begin 
12 months before their tenancy is due to end. Help and advice will be provided to anyone who needs it. 
 
What are tenancy reviews?  

Where tenants are placed on a flexible fixed term tenancy, these must be a formally reviewed. The Council will 
commence the review process 12 months prior to the end of the flexible fixed term tenancy term in order to ensure 
maximum opportunity to support the households. A notice letter will be served 6 months prior, regarding whether 
we will reissue a tenancy on the tenant/s existing home at the end of their term and will include details of the 
circumstances under which a tenancy would not be reissued. 
 
Who carries out the tenancy review?  

This is carried out by the Tenancy Sustainment Team. It will be based on:  
 
n If the property is adapted and/or has special facilities and no-one residing at the property requires these 

n If the property is under-occupied by as defined in the Allocations Policy which is in force at the time  

n Who is occupying the property and evidence of this will be required  

n Your co-operation in the fixed term tenancy review providing evidence of entitlement 

n If the council property is not being used as your principal dwelling 

n Tamworth Borough Council reasonably requires possession of the home to enable it to effectively manage its 
property stock, for example it is looking to sell the property, demolish or carry out major works.  

n All requested information and evidence that you provide will be carefully considered before a decision is made 
whether we will re-issue a flexible fixed term tenancy.  

 
What if I owe any rent and other charges?  

As detailed in your Flexible Fixed Term Tenancy Agreement, you must pay your weekly rent on Monday each 
week for that week. Rent should preferably be paid by direct debit. Any rent outstanding when the tenancy ends 
should be paid by the termination date of your flexible fixed term tenancy agreement. 
 
Ending your flexible fixed tenancy early  

You may end your tenancy by giving us four weeks’ notice in writing to surrender. You must allow us access to 
inspect your home within the four-week notice period. You must leave your home clean, in reasonable decorative 
condition and repair any damage caused by you, your household or visitors. You must pay all outstanding debts 
due under the terms of the tenancy before you leave. 
 
Ending the flexible fixed term tenancy before the end of the fixed term  

Your flexible fixed term tenancy agreement is a legally binding contract. You are therefore agreeing to comply  
with the conditions set out in the agreement. If there are joint tenants, each tenant must keep to the terms of the 
agreement. If you break the contract by breaching one or more of the conditions, legal action may be taken by the 
Council. The legal action may include re-possession action, (eviction proceedings) or obtaining an injunction to 
require you to comply with the tenancy conditions. It may also include ending the tenancy before the end of the 
fixed term by re-entry or forfeiture and therefore reducing the length of your tenancy term.

Flexible Fixed Term Tenancies
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n  

Our residents help and support is required please. 

Our Community Wardens, Estate Cleaners, Housing Maintenance Operatives and  
Waste Collection Teams are currently seeing excessive amounts of incorrect waste being 
disposed of in the incorrect waste receptacles / manner, as well as waste items simply 
being discarded out in to our communities, communal areas and green open spaces.   

We are asking all residents to check the waste they are placing into the receptacles to 
ensure they are being placed in to the correct ones; this will avoid contamination of not 
only the specific bins but could also help ensure we are not contaminating the entire 

lorry / load, Please also recognise that white goods, side waste and bulk items will not be collected by our 
refuse teams on standard collection days. Remembering these very simple steps will help you to help us, be 
cleaner and greener. 

 

There are a number of knock-on effects from such activity – 

n The financial cost to the local authority to clear the areas affected is significant. 

n The environmental impact this has on waste that can no longer go to our recycling 
centres due contaminated bins. 

n The Health and Safety impact such incorrect disposal of waste build up in our communities has; which 
could lead to infestations of vermin. 

n The negative impact on Health & Wellbeing to our residents borough-wide. 

The local authority spends in excess of 1 million pounds per year clearing such waste and fly-tipping, this 
money could be utilised in our communities in a much more positive way and we are appealing for our 
residents to help reduce not only the financial implications to us all but to also improve the communities and 
estates as a whole. 

 

Did you know… 

You can book bulky, large and hard to dispose of items in for collection from our waste management 
department, there is a small fee for this service but more often than not it’s much more financially viable than 
other forms of “Correct & Legal Disposal Services” in the area. 

For more information on this service please visit www.tamworth.gov.uk/bins-and-recycling or call the team 
on 0345 002 0022. 

Any items not being disposed of in the prescribed manner will see offenders receiving enforcement action, 
using the legislation most suitable in the given circumstances this can include but not limited to;  

n Environmental Protection Act 1990 l Section 33 - Fly-tipping 
Enforcement action can include but not limited to; An Unlimited Fine and/or 12 month imprisonment OR a 
fixed penalty notice of £400 payable within 14 days 

n Environmental Protection Act 1990 l Section 34 – Duty of Care 
Enforcement action can include but not limited to; a fixed penalty notice of £300 and/or a Fine of  
up to £2500 

n Environmental Protection Act 1990 l Section 46  
Enforcement action can include but not limited to; Fixed Penalty Notices, Community protection powers 
and/or recharges for the removal of the specific waste items.  

n Anti-Social Behaviour Crime and Policing Act 2014  
Enforcement action can include but not limited to; Community Protection Warning, Community Protection 
Notice, Fixed Penalty Notice of £100 and/or court action being taken. 

 

Think before we bin...
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Successful Prosecution… 

Recently Tamworth Borough Council have 
successfully completed a court prosecution 
over incorrect disposal of waste.   

This has seen the perpetrator fined £1700 to 
cover the remedial and rectification works 
required, the perpetrator was also ordered to 
pay costs amounting to an overall amount in 
excess of £2000!   

The local authority will when necessary 
pursue offenders and legal action will be 
taken to ensure we continue to be 
committed to providing the very best levels 
of service and cleanliness for all of our 
residents borough-wide. 

 

Tips… 

Here is a useful guide to the correct 
disposal of your waste that will ensure 
your household is doing all it can to help 
us and our communities stay cleaner, 
more sustainable and overall nicer 
places to live. 

Residents who witness fly-tipping and 
incorrect disposal of waste are urged to 
report this to Tamworth Borough 
Council immediately using our online 
service at www.tamworth.gov.uk or 
by Telephoning 01827 709709.
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Smoke Alarms 
The regulations require smoke alarms to be installed in rented residential accommodation and carbon 
monoxide alarms in rooms with solid fuel appliances. The regulation applies to both houses and flats. 

Any property being occupied through rental will be required by law to have: 

n At least one smoke alarm installed on every storey of their rental property, which is used as living 
accommodation. 

n A carbon monoxide alarm in any room used as living accommodation where solid fuel is used. After that, 
we must make sure the alarms are in working order at the start of each new tenancy.  

n Once confirmed the smoke alarms work it is the tenant’s responsibility to test them regularly throughout the 
duration of your tenancy. If your smoke alarm is not working or bleeping, please report this immediately. 

We will contact yourself either by phone call, email or post and book an appointment to confirm the alarms 
are in working order or re-book with Karl Draper 01827 709403. 

 

Electrical Checks 
We have an obligation to ensure our properties are fit and safe for the occupants and users, this includes the 
fixed electrical installation within properties. 

It is considered good practice that inspections of the fixed electrical installations within a property are carried 
out once every five years. When we attend, we will check the below items: 

n Fuse Board 

n Circuits 

n Sockets 

If we notice your smoke alarm is not working we can replace this for you.  

We will contact yourself to arrange for this inspection to go ahead by either phone call, email or post.  
Please keep your appointment, or rearrange quickly with Karl Draper on 01827 709403. 

If you have any concerns regarding your smoke alarms, gas appliance or electrics please contact our repair 
team on 0800 183 0044. 

We will write to you to arrange access to inspect your property for smoke alarms, periodic electric checks and 
gas servicing. Please ensure you give us access and are compliant with your tenancy agreement. The use of 
enforcement to gain entry is last resort, but will be used if essential. Help us help keep you and your families safe!

Keeping you safe
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More than 150 purse bells have been handed to elderly residents in Tamworth after community 
wardens teamed up with a town centre business following thefts in the area. 

Lee Hughes and Pat Kavanagh heard about the incidents through 
partnerships with local PCSOs. Police received several reports of purse 
thefts on Wednesday morning, with the victims described as elderly, 
vulnerable women. 

Officers were on the scene within minutes but the offenders had  
escaped. In at least one of the incidents, the thieves, a male and  
a female, had used distraction tactics when targeting their victim. 

They wanted to help and teamed up with Mrs Browns Flowers, based 
in Ankerside Shopping Centre, who donated a supply of purse 
bells they often give to the elderly. 

Lee and Pat then spent a morning walking through the town handing  
out the purse bells and advice on how people can protect themselves 
from purse theft. 

Shoppers are advised to: 

n Be vigilant and not leave purses in shopping trollies or unattended 

n Keep purses and bags closed and secure at all times 

n Carry bags in front of you or diagonally across the chest 

n Conceal wallets in a buttoned or zipped pocket 

n Use a money belt if carrying a significant amount of cash 

n Be extra vigilant when using cash machines and be aware of anyone standing too close 

n Report any suspicious activity to Staffordshire Police on 101

Purse bells being distributed

 
 

Reminder to all high rise tenants that it is no longer necessary to 
separate your recycling from your general waste before putting it 
down the bin chute.  

There is no fixed day for disposing of recyclable rubbish and can be put down 
the chute any time. Please ensure boxes etc. are collapsed before putting them 
in the bin chute and do not force oversized items or overfilled bags of rubbish 
into the bin chute. The bin hopper in the chute is approx. 21cm by 
30cm and can very easily block. Please try to empty your bins little 
and often rather than one big bag in one go.

Spotlight on the High Rise blocks - Recycling

Bin Chute

30cm

21cm
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n Are you struggling to manage with the up keep of the garden? 

n Are your bills associated with running a large home getting too much? 

n Are you affected by a deduction from your benefits due to having spare bedrooms? 

Did you know that the council have six blocks of 58 flats with a mixture of one and two bedroom properties 
for those aged over 50 and, conveniently located within the town centre, bus routes and open spaces? 

All of the blocks benefit from large room sizes, large newly refurbished balconies, with beautiful views, lifts to 
all floors, communal rubbish disposal, secure intercom system and many property contain a Level access 
shower. 

Parking permits are available for residents and their visitors. 

The blocks have recently been updated with a new sprinkler system and are currently undergoing a program 
of new front doors. 

Where you are eligible for assistance with your housing costs, affordable rents are often subsided by 
Universal Credit or housing benefit. 

In you are an existing tenant giving up a larger home, under certain circumstances, you may be eligible to 
apply through our incentive to move scheme where you could receive a payment of up to £1000.00  

Incentive to Move – If you are not already registered to transfer properties, you can apply to join the housing 
register here via our online portal www.tamworth.gov.uk/incentive-move 

MyHousing Tenant’s Portal – If you are already registered, you can view our available properties and place 
your bids via finding a home https://myhousing.tamworth.gov.uk/housing/www/register/webaccount 

Finding a home Tamworth – If you would like more information or a chat about if the properties may be 
suitable for you please contact the Void and Allocations team directly on 01827 709520, 
www.findingahometamworth.co.uk/index.aspx 

In person viewings can be arranged based on availability. 

Is your home too large for you?


