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Each year Edward Court residents and friends choose a good cause to raise money for.
This year it is the Air Ambulance.

During the year the residents have raised money in a
variety of ways from tombolas, raffles and a tabletop
sale selling donated items. Money has also been raised
through the sale of refreshments, cakes and lunches. 

By working together and through their generosity,
friends and families of Edward Court have raised an
amazing £800.

‘ I am so proud of them all as they have worked so
hard with great results. I am overwhelmed by

everyone’s generosity and their passion to
raise money for this valuable service.’

EDWARD COURT RAISES MONEY
FOR AIR AMBULANCE

If you require this document in an
alternative format or language,

please contact us on 01827 709709

Residents of Edward Court with Katie West from the Air Ambulance

Trish Lees, Scheme Manager, Edward Court
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In October 2016 we started surveying our council stock for wooden doors and single glazed window units.
We sent letters to all Council tenants asking for further information on the condition of the front, rear and
porch doors, and asking whether or not properties have these type of windows. The information is for us to
plan work required on windows and doors for the next five years. 

We are still waiting for several responses to the survey letter, so if you still have to reply to the survey letter
please can you do so as soon as possible. 

If you have not received the letter you can either call Amanda Matthews on 01827 709373 and pass the
information over the phone or you can email the information required to amanda-matthews@tamworth.gov.uk

ASB Performance
January to March 2017

Number of new ASB cases received 88

Number of cases resolved successfully 77

Number of closed unresolved cases 11

Top categories of complaints – noise, garden
nuisance, verbal abuse, harassment, threats

Three top hotspot locations – Leyfields,
Stonydelph and Tamworth Town Centre

News Updates - June to September
Landlord Services attended court to suspend a
warrant for possession. The tenant had abandoned
the property leaving it to be used as a drugs den.
The court agreed that the council should be given
possession of the house. A warrant was also
granted to Landlord Services to enable a property to
be cleared and secured when a property had been
reported to be insecure and drug paraphernalia had
been found in the property.

The court recently heard evidence of anti-social
behaviour by a tenant in the Leyfields area at a
return hearing. A Possession Order suspended for
two years was awarded providing the tenant abides
by the conditions of the tenancy agreement.

The Tenancy Sustainment team applied to the court
asking for a tenant in Wilnecote to be forbidden
from continued hoarding at the address. The court

upheld the request and awarded the injunction order
without hesitation.

An application has been made to the court for an
injunction forbidding a resident from leaving items in
the communal area in a high rise block. In the wake
of the awful Grenfell Tower fire, residents must take
extra care to ensure all landings and stairwells are
kept totally clear. If you witness items in the
communal areas, please contact our team
immediately.

Satisfaction surveys completed over the last 6
months following closure of anti-social behaviour
complaints show that 8 customers were dissatisfied
with the service they received. Each customer was
invited to discuss their experience and just 2
customers took up the invitation.

Training has been provided for interested residents
and staff around Tenancies and Anti-Social
Behaviour Law.

Mental health is a big issue nationally. Closer to
home, we have looked at what services are
available to customers who need support in this
area. If you are suffering with mental health
problems, please get in touch with the team who
can make a referral on your behalf if you are not
currently under the Community Mental Health Team.

Performance updates can be found on the ASB
News page at www.tamworth.gov.uk/asb-news

Julia Gibbs, 
Anti Social Behaviour Project Officer
Telephone number: 01827 709709 ext. 514
or email: julia-gibbs@tamworth.gov.uk

ASB pERFORMANCE
We plan to update you on how we are dealing with anti-social behaviour so that you can see
what issues are affecting our residents and where ASB ‘hot-spots’ are.

NEW WINDOWS AND DOORS AVAILABLE  
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Get £140 off your electricity bill for winter 2017-2018 under the
government’s Warm Home Discount Scheme
Apply now for the £140 Warm Home Discount! If you’re receiving benefits, on a low income and struggling
with your energy bills you could benefit from the £140 off your electricity bills. Those receiving Guaranteed
Pension Credit receive the rebate automatically, but others have to apply each year. It’s worth applying
now – funds are limited and allocated on a ‘first come, first served’ basis. To find out if you’re eligible, and
to discuss other ways of saving money on your energy bills, contact HEAT on Freephone 0800 0432815.

Are you a resident of
Tamworth Borough
Council?

If you find it expensive and
difficult to keep your home
warm in winter, it’s worth
giving HEAT a call on
Freephone 0800 0432815 to
see if your property is well
insulated. If you live in an
electrically heated, or other
property without gas, you
could get free loft and cavity
wall insulation as part of the
government’s ‘Help to Heat’
scheme.  

WOULD YOU LIkE TO GET INVOLVED?…
Getting involved is a great way to know that you are contributing to improving the
services you receive and your voice can empower you and other tenants to improve the
council’s performance and development in areas that matter to you. 

Everybody has busy lives these days but selecting the way you can get involved from a wide range of options
could fit into your lifestyle and put you at the heart of decision making. It doesn’t have to be all about
attending meetings, it can be as active as completing a survey once a year or popping along to one of our
consultation events. We believe in working together with tenants, in partnership, to improve the service we
offer. If you are interested please contact the Tenant Regulation & Involvement Team on 01827 709709 or
email tenantparticipation@tamworth.gov.uk 

Tamworth Borough Council Marmion House, Lichfield Street, Tamworth, Staffordshire B79 7BZ.
Enquiries: (01827) 709709  Main Fax: (01827) 709271

WARM HOME DISCOUNT SCHEME
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Between 2011 and 2015 a successful programme of redevelopment delivered 54
new affordable houses across 14 council owned garage sites.  

In November 2015, Cabinet approved the development of more garage sites for new council owned
affordable housing.  The programme has now been successfully delivered and 19 new council homes,
partly funded through the Homes and Communities Agency (HCA) grant programme, are now completed
and are in the process of being handed over to the Council.

The properties have been constructed by MJ Fitzpatrick with support from other partners engaged in the
development process. Crucially, Tamworth Borough Council staff have become actively engaged in the
development process, successfully working with others including architects, planning colleagues, the
developer, Employers Agent and Clerk of Works and the Waterloo Housing Group who have provided
valuable support on this project. This process has been challenging and exciting. 

The first 4 properties were handed over at Kirtley
on Friday 13 October. These units (and the 15
to follow in the coming weeks) have been
constructed to a high standard. They meet
space standards, contribute to the
environmental improvement of the area and
provide much needed new build affordable
accommodation for those in need. 

UpDATE ON THE REDEVELOpMENT OF
GARAGE SITES
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CHANGES TO THE HOMELESSNESS SERVICE
The Homeless Reduction Act is expected to be implemented in April 2018, signalling
the most significant change to homelessness law for a number of years. The new
legislation places a duty on Councils to help prevent the homelessness of all who
are eligible and threatened with homelessness, regardless of priority need.

Key measures in the Act include 
l An extension of the period in which the authority should treat someone as threatened with

homelessness from 28 to 56 days 
l A new duty to prevent homelessness and a new duty to relieve homelessness 
l A requirement for public services to notify the Council if they come into contact with someone who

may be homeless or threatened with homelessness 
l A duty on the applicant to co-operate with the authority in resolving their housing issue

There is also a requirement for Councils to make sure that everyone can get free information and advice
on preventing and relieving homelessness, particularly vulnerable groups including victims of domestic
abuse, persons suffering from mental ill health and prisoners on release.

The Council is already planning for the changes ahead including making sure that information on the
Council website is up-to-date. If you are threatened with homelessness or are homeless, or would like to
find out more about the Homeless Reduction Act, you can contact the Council’s Housing Solutions
Service on 01827 709709.

SAVE TIME, DO IT ONLINE
There are now so many things that you can do on our website...

You can:
l Check your Council Tax balance
l Check your rent balance
l Report a missed bin collection
l Report fly tipping
l Apply for Housing Benefit
l Find out who your Councillor is
l Pay your housing rent
l Pay a parking penalty
l and much more!

www.tamworth.gov.uk

Pay…Report…Find…Say…Book…Apply…Check…and Submit it online 

…do it online
save time…

Click 
and 

Connect

www.tamworth.gov.uk 

Find

Check

Apply

Pay

Report

Download

CONTACT 
US

Book
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What causes condensation?

There are three main causes of condensation:

l Too much moisture production in your home

l Insufficient ventilation

l Cool temperatures.

Everyday activities such as bathing and showering, cooking,
boiling the kettle, drying clothes indoors, topping up fish
tanks etc add moisture to that which is already present in
the air. Moisture is added to the air just by breathing.
Portable gas and paraffin heaters should not be used under
any circumstances. Apart from being against your tenancy
agreement, they are a health and safety hazard.

During the winter months (October – April), internal surface
condensation may become more prevalent as the cold
external temperatures have a knock-on effect on the
external structure of the building, inducing cold surfaces
ideal for condensation and subsequent mould growth.
Mould growth can be an all-year problem if air is not
allowed to circulate within the property.

Reduce moisture levels
Ordinary daily activities can produce a lot of moisture quite quickly. Some steps you can take to reduce
moisture production in your home are:

l When cooking, cover boiling pans, close the kitchen door and open the window. Use the extractor fan
if fitted.

l When bathing or showering, close the bathroom door and open the window until the air moisture level
has reduced sufficiently. Use the extractor fan if fitted.

l If you are running a bath, put the cold water in first to reduce the amount of steam.

l Ensure that tumble dryers are properly vented to the outside.

l Dry clothes outside or, where this is not possible, in the bathroom with the door closed and windows
open or extractor fan on.

l Do you have a tropical fish tank that regularly requires topping up with water? The water that has
evaporated from the tank has added to the moisture level of the air within your home. You could
consider fitting a lid. 

Increase ventilation
l Increasing ventilation will prevent moisture-laden air from being trapped in your home. Actions that

can be taken could be as simple as opening a window. If you have trickle vents fitted to your
windows, try to keep them open as much as possible, especially in habited rooms.

l Move furniture away from the walls slightly to allow air to circulate behind them. It’s better to provide
ventilation at the point where moisture is produced if possible.

How to control condensation
The following steps can be taken to reduce and control your condensation problem:

l Raise the temperature
The best way to heat your home is through steady background heating left on throughout the day.

2 people active for 1 day 3 pints

Cooking and boiling 
a kettle

6 pints

Having a bath or shower 2 pints

Washing clothes 1 pint

Drying clothes 9 pints

Total amount of moisture
produced in your home
for 1 day

21 pints

How much moisture can be
produced in your home in a day?

CONTROLLING CONDENSATION AND
MOULD IN YOUR HOME 
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Universal Credit will be for working age claimants and will replace job seekers
allowance (income based), working tax credit, child tax credit, employment support
allowance (income based), income support and housing benefit.

Tamworth will become a full digital service area from 29 November 2017 and after this date anyone who is
working age with less than three children can start to claim Universal Credit. Council tenants who are on
Universal Credit will no longer receive the housing benefit that is paid directly to their rent account. They
will have to pay the rent themselves from their Universal Credit payment which will be paid to them
monthly in arrears.  

When you have made an application, you will be booked in for a Universal Credit interview which will be at
Tamworth Job Centre. There is a delay of at least 6 weeks before the first payment is paid and you can ask
for an advance payment of Universal Credit to help you get by while you’re waiting for your first payment.
This is called a Short Term Advance and is a loan which will have to be paid back. The repayments will be
automatically deducted from your Universal Credit payments. 

If you have already had your interview you can phone the Universal Credit helpline for an advance payment
on 0345 6000723 which should now be a Freephone number. For further information about Universal
Credit please visit www.gov.uk/universal-credit.

This is because warmer air can hold more moisture, and as the temperature of the home increases, the
possibility of condensation forming on surfaces is reduced. It is the repeated fluctuation of room
temperatures that allows mould to appear, as each time the room cools down, the moisture in the air
settles onto the cold surfaces, which in turn never gets a chance to dry out fully.

l Try to heat the whole house rather than just one room.
Remember, as the surface temperatures of the property are increased, the likelihood of condensation
forming is reduced.

Cleaning the mould
Once the steps listed have been taken, you should find that the condensation problems reduce, however,
any existing mould will not disappear. It will need to be washed off and treated with a fungicidal wash,
which is generally available in supermarkets and DIY stores, or you could use diluted bleach. It is important
that you follow the manufacturer’s instructions for important health and safety information that will enable
you to use the products safely.

Where do you find condensation?
It can be found on and adjacent to windows, in the corners and edges of rooms, behind and inside
wardrobes and cupboards – especially if they are against an external wall. Condensation can also form on
cold floor surfaces such as concrete floors underneath floor coverings and can result in damp floor finishes.

Are my damp symptoms caused by condensation?
Not all dampness is caused by condensation. Sometimes dampness can be as a result of:

l Leaking internal or external pipes

l Roof leaks caused by broken, missing or faulty tiles, guttering or chimney flashings

l Rising damp because of a defective damp proof course or faulty rendering, mortar joints or blocked
cavities.

l Dampness of this nature will often result in a ‘tide mark’ and can occur at any time of the year.

If you think that your home is suffering from any of the above defects, please phone
Wates on 0800 1830044 to arrange a repair or an inspection. 

UNIVERSAL CREDIT



Designed and produced by Tamworth Borough Council

TAMWORTH
CHRISTMASfair

www.tamworthfoodgusto.co.uk  •   Tel: 07943 656192

on the historic LADY BRIDGE, tamworth 
easy walking distance from ventura retail park and town centre

THE BEST  LOCAL & REGIONAL  FOOD  & DRINK 

SAT 9TH & SUN 10TH Dec
10.30 am - 4.30 pm

free entry

Tantz in Concert
Friday 9 February, 7.30pm

Sacred Heart Church

Tickets: £8, £6 conc,
£26 group ticket for 4.

One of the most spirited and original
klezmer dance/gypsy jazz bands
around. Joyous, infectious, and proof
positive that you don't need to travel
to hear great global music.
'Brilliant to see live.' BBC Radio Leeds

INFORMATION: 01827 709618
www.tamworthartsandevents.co.uk


