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ASB Performance  
January to March 2018 
 
New cases opened in the 3 months          94  
(this is an increase of 31 - we expect higher volume of 
complaints during the school holiday) 

Number of cases open at  
30 June 2018                                             59  

Number of cases resolved successfully    73 (96%) 

Number of cases unresolved                     3 (4%)  

Three top categories of complaints –  
noise, verbal abuse/harassment/threats  
and pet/animal nuisance 

Three top hotspot locations – Leyfields,  
Amington and Stonydelph  

 

News Updates -  
• An injunction with a power of arrest has been 

obtained at court against the occupier at 31 Hayle 
for repeatedly bypassing the electricity supply. 
The order specifically prohibits anybody from 
interfering with the electricity supply. 

If you should witness any breach of this order, 
please notify the Tenancy Sustainment Team on 
01827 709514 and Staffordshire Police on 101. 

• The Anti-Social Behaviour Service Improvement 
Group met on 13 June 2018. We have 3 new 
members who are keen to help us improve the 
service we provide. 

Satisfaction October 2017 – March 2018 
We received 23 completed surveys from 
complainants. 

• In response to the question “Overall, how 
satisfied are you with the way your anti-social 
behaviour case was handled by Tamworth 
Borough Council”, satisfaction totalled 74% (an 
increase of 26% from the first half of the year). 

• We also asked “How willing would you be to 
report any anti-social behaviour to Tamworth 
Borough Council in the future?” The response for 
the 2nd half of the year was 96% (an increase of 
22% from the first 6 months). 

Earliest Help 
The voluntary sector and statutory agencies met in 
June 2018 to showcase all the services available in 
Tamworth.  You can download the ‘My Staffs’ app. 
There is a link in this app to Staffordshire Connects 
which is an easy to use directory with details of care, 
support and wellbeing organisations along with local 
activities. 

Eringden Update 
Since our last update, we are now pleased to 
announce that we have recruited a Resident Support 
Officer for Eringden. Emma Beck, who started in 
early August, is located close to Eringden and 
visiting daily until the office is ready to move into. 

Planning permission has just been approved to 
convert a flat into an office. As soon as the 
necessary works have been completed, Emma will 
move in. 

The contract to install CCTV has now been  
awarded and works should commence on site in 
September 2018. 

A new sign has been ordered for the front of the 
block to replace the letters that have been lost  
or damaged. 

We will keep you updated. 
 

Updates can be found on the ASB News page  
at www.tamworth.gov.uk/asb-news 

Julia Gibbs,  
Anti-Social Behaviour Project Officer, 
Telephone number: 01827 709709 ext.514 
Or email: Julia-gibbs@tamworth.gov.uk

We plan to update you on how we are dealing with anti-social behaviour, so that 
you can see what issues are affecting our residents and where ASB ‘hot spots’ are.

ASB PERFORMANCE 



Bright Crescent held their summer fayre in July and 
successfully raised over £1,000.  Residents took 
part and supported the event which saw over 80 
people attend.  There were tombola stores, raffle 
tickets, books and clothes sold.  
“I would like to thank everyone who came along and supported 
our community event.  Everyone had fun, joined in and helped on 
the day.  The money raised will be used in the scheme for social 
and Christmas events for everyone living at the scheme”. 
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BRIGHT CRESCENT SUMMER FAYRE

Bright Crescent residents

MerciaMercian Mosaic 
10:00am - 4:00pm, Castle Grounds (weather permitting) 
1,400 individual yard square tiles have been decorated by people of all ages to create a 
large and striking saxon themed image.  These tiles will be laid out on the lower lawn of 
the Castle Grounds for one day only on Saturday 14 July. 

The hundreds of tiles were completed by willing volunteers from across the town, 
including schools, church and community groups, sheltered housing schemes and art 
groups. 

The project has been managed by Maggie Carney, retired Tamworth school teacher who 
has devoted the past 2 years ensuring this huge piece of art comes to fruition. 

This project was funded by Arts Council England and Tamworth Borough Council and 
supported by Ankerside Shopping Centre. 

NB – if inclement weather conditions are forecast on the day, the mosaic will not be laid 
out. For further updates, keep a look out on social media @tamwortharts&events 
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We’re fortunate in Tamworth to have 
many kind and community-minded 
residents living among us. One of those 
is conservation hero Maurice Arnold 
who lives in one of our sheltered 
housing schemes and is an active 
member of our Seniors United and 
Tenant Consultative groups. 
Maurice was born in Wilnecote in 1925, following his 
older brother, George, who was born in 1922 and 
has now passed away. Although they can’t pinpoint 
exactly when or how they got involved in nature and 
conservation, the brothers’ contributions in this area 
are truly remarkable. 

Disused coal mining sites across the area 
inadvertently created interesting sites valuable for 
flora and fauna and the Arnolds recognised that this 
emerging natural asset needed protecting.  

They became interested in various sites around the 
town and started compiling comprehensive records 
of the flora and fauna present. This vital data led to a 
number of areas being declared ‘Sites of Special 
Scientific Interest’, including Alvecote Pools, 
Kingsbury Wood and Middleton Hall. They also 
played a key role in saving Middleton Hall from 
demolition many years ago and their work has also 
helped to restore the population of snake’s head 
fritillaries at Broad Meadow Nature Reserve. 

Maurice and George’s pioneering work and forward-
thinking has led to the protection and enhancement 
of many nature reserves and wildlife sites around 
Tamworth and North Warwickshire. 

They contributed to legislation which required the 
opencast coal industry to take account of nature, 
secured the formation of a field study centre at 
Alvecote Pools and are founder members of the 
West Midlands Trust for Nature Conservation and 
both the Warwickshire and Staffordshire Trusts. 

Maurice and George have prepared several reports, 
documents and data analyses and organised the 
national wildfowl counts for the West Midlands 
region from 1980 to 2000. 

Their tireless efforts over several decades have led 
the duo to win several awards, including a 
conservation award for improvement at Alvecote 
Pools in 1970, the Queen’s Silver Medal in 1977, the 
Staffordshire 
Trust’s Spanton 
Medal in 1976 
and the Pride of 
Tamworth 
Community 
Award for 
contribution to 
the environment 
in 2010.  

Maurice was also 
presented with 
the Staffordshire 
Wildlife Trust’s 
Medal on his 90th 
birthday. 

Well done and 
thank you 
Maurice!

Maurice Arnold

SPOTLIGHT - MAURICE ARNOLD
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Request for new Tenant Inspectors 
(to be supplied)

The green-fingered winners of this 
year’s sheltered housing scheme 
gardening competition have now been 
revealed as part of the 2018 Tamworth 
in Bloom campaign.  
As well as going for gold in the annual Heart of 
England in Bloom contest, Tamworth Borough 
Council also throws down the gauntlet to individual 
gardeners across the town and residents of the 
borough’s sheltered housing schemes to do their 
bit to make the town blooming lovely. 

Many take up the challenge and the standard was 
again extremely high, but the winners have now 
been chosen. 

This year’s top prize for the best sheltered housing 
scheme was awarded to Bright Crescent in 
Kettlebrook. Its green-fingered residents always 
work hard to keep their scheme top notch, but it’s 
been a few years since they took the top honour, 
so winning was a real delight. 

Judges were impressed by the explosion of bright 
colours and the community spirit involved in 
creating such wonderful individual gardens and 
communal areas.  

The gardening project sees residents of the 
scheme uniting to look after their own and each 
other’s gardens, taking it in turns to water and 
dead-head plants, across the whole site. 

Resident John Hollis said: “It’s been a real 
community effort with everyone working together 
to create these wonderful floral displays. I often go 
out and water all the plants and we help each 
other where we can. Everyone is so friendly, it’s 
been great.” 

Ken Lutwyche, who has lived at Bright Crescent 
for 16 years, added: “We have won this 
competition many times in the past, but we haven’t 
had the top prize for a few years, so it’s great to 
win again. I’ve really enjoyed it.” 

Certificates and £100 worth of vouchers to spend 
at Planters Garden Centre were presented to 
residents of the scheme by longstanding Tamworth 
in Bloom champion and judge, John Garner.  

Ankermoor Court and Cheatle Court – both 
previous winners of the competition – were 
awarded ‘highly commended’ certificates for 
superb displays. 

Presenting this year’s certificates was John 
Garner’s last duty as Tamworth in Bloom champion 

as he steps down from the role after several years. 
He said: “Bloom is an important part of the 
environment of our town and you can see that lots 
of hard work and effort has been put in by the 
winners. With the sheltered housing schemes 
particularly, Bloom also plays an important part in 
bringing the community together and getting 
people out and about.” 

This year’s Tamworth in Bloom campaign had the 
theme ‘Homecoming 2018’ in celebration of three 
very important anniversaries - 100 years since the 
end of WW1, 100 years since Girlguiding 
Tamworth was formed and the1100th anniversary 
of the death of ‘Lady of the Mercians’, Aethelflaed, 
in Tamworth. 

Heart of England in Bloom judges Nicola Clarke 
and Roger Tait were taken on a tour of the borough 
last month and were shown some of the many 
fabulous floral displays, community projects and 
wildlife habitats which made up this year’s entry. 
Tamworth must now wait until next month to 
discover whether it has secured gold for a ninth 
consecutive year. 

Cllr John Chesworth, Tamworth Borough Council’s 
Cabinet member for Culture and Operational 
Services, said: “Tamworth in Bloom is a real 
community effort and the individual garden and 
sheltered housing scheme competitions are about 
acknowledging that pride that people have in their 
gardens and their community. 

“It’s clear we have a lot of people around the town 
who are putting a tremendous amount of effort into 
their floral and wildlife displays. However, the 
winners are very deserving and my congratulations 
go to them.” 

Tamworth in Bloom

BRIGHT CRESCENT TAMWORTH IN BLOOM
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 GLENFIELD KNITTING GROUP
Glenfield’s sheltered housing tenants; friends and 
relatives have been busy donating knitted clothing, 
squares and blankets of all shapes and sizes to 
various charities. Janet Smith, Branch Leader at 
Wigginton’s St. Leonard’s Church, joins the group 
and collects items on behalf of Wigginton and 
Spital Chapel Mothers Union group.  
The items are then distributed between the following charities; 

l Queen’s Hospital Burton on Trent’s premature baby unit 

l Tamworth & Lichfield’s Pathway Project 

l The Young Ones, Burton & Lichfield, which helps local families in need 

l Mrs Gayton’s orphanage charity in Malawi, Africa 
If you would like to get involved, wool, patterns and knitting needles can be provided. Beginners are 
welcome and you knit what you can manage, from squares to a whole outfit.  

The knitting and crocheting group meet every Thursday between 2pm and 4pm at Glenfield Sheltered 
Housing Scheme, Lower Park, Kettlebrook, Tamworth, Staffordshire B77 1DJ.   

Colouring in your crown

Councillor Tina Clements has been encouraging residents living in Smithy Lane and 
New Road to take pride in where they live by litter picking around their flats and 
surrounding areas and to make-over their communal garden.  
The residents and Councillor Clements were very keen to get 
involved and together with funding from the Tenant Regulatory & 
Involvement Team a ‘Plant a Pot’ event was organised in June. 

Pots were planted for the communal areas surrounding the flats 
and residents planted extra pots for residents who were too ill to 
participate but enjoy sitting in the garden. 

Two residents, Kev and Shannon, take great pride in where they 
live and enjoy making it a pleasant environment for everyone to 
enjoy.  

“The Caretaking Team from Tamworth Borough Council have 
given us a great start by clearing the area and cutting overgrown 
areas back’ said Shannon. 

“We live here and working in the garden gives me pleasure and other residents kindly assist, how and when 
they can. Today has been great because the community came together and we all helped each other” said 
Kevin. 

“The weather was very hot on the day but the Tenant Regulatory Team and Caretaking Team all encouraged 
everyone to take part.  The local PCSO’s joined the project with Councillor Roy Rogers and got actively 
involved. There was a great community spirit and plenty of help. I would encourage other areas to learn from 
these residents,” said Councillor Clements. 

Co-ordinators

WILNECOTE TENANTS TAKE PRIDE IN 
WHERE THEY LIVE



The panel is a made up of local residents who we ask about local services.  
If you join, we will contact you three or four times a year with postal or online surveys to get your views. You 
may be invited to take part in a questionnaire, discussion groups or workshops. The results are then used to 
inform decisions about how we deliver our services. 

To join the Citizens Panel please go to www.tamworth.gov.uk/consultation and complete a short online 
application form. 

OPEN HOUSE – AUTUMN 20186

Since April 2013, local authorities have 
administered a Local Council Tax Reduction 
Scheme for those of working age, on behalf of 
the Government.  
A scheme with national rules continues for pensioners and is 
also delivered by local authorities.  

We would like your views on the main parts of the scheme 
and a proposed amendment to change the way self-
employed earnings are treated for Universal Credit claimants 
in order to finalise it from April 2019. 

Give your views online: www.tamworth.gov.uk/consultation 

WOULD YOU LIKE TO JOIN TAMWORTH 
BOROUGH COUNCIL’S CITIZENS PANEL?

Landlord Services empowers council housing tenants  
to act as Tenant Inspectors. 
The aim of the scheme is to: 

l Audit how services are being delivered 

l Improve the quality of services provided 

l Build skills and confidence of those customers who come forward  
to become Tenant Inspectors 

 
Would you like to get involved in auditing communal cleaning services tenants receive or to 
join an estate inspection? You can do this by contacting the Tenant Regulatory & Involvement 
Team on 01827 709374/260 or email: tenantparticipation@tamworth.co.uk 

TENANT INSPECTORS

COUNCIL TAX CONSULTATION

TENANT 

INSPECTORS
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Tamworth residents are being encouraged to start preparing for winter now by following 
advice from the Home Energy Advice Tamworth (HEAT) to find out what benefits and 
discounts you may be eligible for - and possibly get your home insulated for free.   
The HEAT scheme is run by Tamworth Borough Council in partnership with Marches Energy Agency and Beat 
the Cold. It was set up in 2009 to provide free help and advice to people struggling to stay warm in their 
homes. 

This could be your last chance to access funding for loft and cavity wall insulation before it is no longer 
available at the end of September 2018. It may seem the last thing currently on householders’ minds, but in 
most cases cavity walls can be insulated for free. Both cavity and wall insulation can save householders 
between £150 and £300 on heating bills every year. 

HEAT advisers can also help those whose health is at risk from the cold by searching for grant funding towards 
a range of measures including heating repairs, installation of new heating systems and home insulation. The 
scheme is open to all homeowners and private tenants, regardless of area or if you are in receipt of benefits.  

For more information and to check your eligibility for funding, contact Home Energy Advice Tamworth on:  
0800 043 2815. Alternatively email heat@tamworth.gov.uk or text 07922651982 and someone will call you back. 

Cllr Stephen Doyle, Cabinet member for Communities & Partnerships, said: “The health and wellbeing of our 
residents is one of our top priorities and fuel poverty has a serious effect on this. 

“HEAT can provide help to more households than ever before in Tamworth so don’t leave it too late to call the 
free HEAT number on 0800 043 2815.”

LAST CHANCE TO GET THE ‘HEAT ON’ 
WITH LOFT AND CAVITY INSULATION

 

‘Love me…Love me not’ is the sticker 
message of a new powerful Healthy 
Relationships campaign.  
The campaign has been launched by the Community 
Safety Team at Tamworth Borough Council in partnership 
with Pathway project, The Soroptimists, Cohort4 and 
Victim Gateway. 

Love me…Love me not aims to encourage people to 
think about their relationships and support victims to 
report their abuse.  Abuse is not just physical violence, it 
can be in many different forms of controlling behaviour. 

What is love? Feeling safe, respected, trusted, 
supported and equal. 

What is not love? Feeling unsafe, intimidated, scared, trapped, confused. 

Are you happy and is the relationship good for you both? We all deserve to be treated well and to treat 
others respectfully. 

Domestic abuse is wide ranging and can affect anyone within a family setting. Nationally two women die 
each week as a direct result of domestic abuse and a further 200 take their own lives each year when they 
can see no other way of escape. Incidents of online grooming, bullying and sexting affecting young people 
are also on the rise.  

LOVE ME…LOVE ME NOT
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Getting involved is a great way to know that you are contributing to improving the 
services you receive and your voice can empower you and other tenants to improve the 
council’s performance and development in areas that matter to you.  

Everybody has busy lives these days but selecting the way you can get involved from a wide range of 
options could fit into your lifestyle and put you at the heart of decision making. It doesn’t have to be all 
about attending meetings, it can be as active as completing a survey once a year or popping along to one 
of our consultation events. We believe in working together with tenants, in partnership, to improve the 
services we offer. If you are interested please contact the Tenant Regulatory & Involvement Team on 01827 
709709 or email tenantparticipation@tamworth.gov.uk 

If you require this document in an 
alternative format or language, please 

contact us on 01827 709709

WOULD YOU LIKE TO GET INVOLVED?

OCT 6 

ANKERSIDE SHOPPING CENTRE & TOWN HALL

3rd 25th 


