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Tenants at Edward Court formed a slimming
club just over a year ago. 
They meet every Friday for light exercises and a weekly
weigh-in and between them they have successfully lost an
incredible 12 stone. Tenants swap ideas, tips and recipes
incorporating healthy eating into their current lifestyle which
they all learnt from their time spent on the six week Cook
and Healthy Eating programme carried out by the Councils
Tenant Regulation & Involvement Team and Community
Together CIC.

Trish Lees, Scheme Manager, Edward Court said 
“The Cook and Healthy Eating Project was originally set 

up to deliver a range of healthy eating events to increase
familiarity with the balance of good health and lifestyle 

choices, practical healthy eating activities involving the availability and promotion of healthy food
choices through opportunities for participants to learn more about how the food they eat can impact on

overall health.

“The programme was run for over 4 years and saw many benefits.
This included increased knowledge and awareness of healthy
food, raised awareness of access to healthy affordable food
choices, increased confidence and skills in using fresh food in the
preparation and cooking of healthy food, raised awareness of the
impact of healthy food intake upon physical and mental

wellbeing and increased budgeting skills for participants on
low levels of disposable income.”

...continued on next page

Residents of Edward Court

EDWARD COURT SLIMMING SUCCESS
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ASB Performance
October to December 2017

Number of new ASB cases 
received for this quarter                             55

Number of open cases at 
31 December 2017                                    26 

Number of cases resolved successfully    (99%)

Number of closed unresolved cases         (1%)

Three top categories of complaints – 
noise, verbal abuse/harassment/threats 
and litter/rubbish/fly tipping 

Three top hotspot locations – Leyfields, 
Amington and Stonydelph 

News Updates - 
October 2017 to January 2018
The new Corporate Anti-Social Behaviour policy has
been approved at Cabinet and can be accessed in
the ASB Zone – Useful Documents section at
www.tamworth.gov.uk/asb-zone

In November 2017, Landlord Services was awarded
an injunction with a power of arrest at court.  
A tenant in the Leyfields area was found to have 

by-passed the electricity meter in a block of flats
leaving it in a dangerous condition and putting the
safety of all residents at risk. A factsheet explaining
about Electricity Interference can be found in the 
factsheet library on the website.

In January 2018, Landlord Services applied for
possession of a flat in the Gillway area following at
least 18 months of persistent anti-social behaviour
by the tenant and visitors to the property. The
community was fearful of coming forward so an
application was made based on hearsay and police
evidence. The court agreed the behaviour was
unacceptable and awarded a possession order.

The Tenancy Support Directory has been updated for
2018 and can be found in the ASB Zone – Useful
Documents section at www.tamworth.gov.uk/asb-
zone. An additional section has been added around
‘hoarding’ which has increased over the last year.

The Anti-Social Behaviour Service Improvement
Group meets 3 times a year. Items on the agenda
include – Local Offers, Anti-Social Behaviour
Procedure, Performance, Training and the Service
Improvement Plan. New members are always
welcome.

Updates can be found on the ASB News page at
www.tamworth.gov.uk/asb-news

Julia Gibbs, 
Anti-Social Behaviour Project Officer,
Telephone number: 01827 709709 ext.514
Or email: Julia-gibbs@tamworth.gov.uk

We plan to update you on how we are dealing with anti-social behaviour, so that
you can see what issues are affecting our residents and where ASB ‘hotspots’ are.

...continued from previous page

Cllr Michelle Thurgood, Portfolio Holder for Housing Services,
said: “It is wonderful how the original ‘cook and healthy eating
project’ has brought the tenants together through the support
demonstrated and has led to this slimming support group. 
The tenants are proud to say that between the eight people in
the group, they have lost a massive 12 stone in just one year.

“Who knows what the next 12 months will bring with new
members wanting to join, keen to lose weight and learn more
about eating healthy on a budget.”

Cook ad Eat project

ASB PERFORMANCE
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Knitting groups are busy joining forces to support
dementia and social isolation 
Knitters from Seniors United and Tamworth Dementia Action Alliance
(TDAA), have joined forces and picked up their needles to help people
with dementia by creating ‘Twiddle Muffs’ and blankets.

Twiddle Muffs are double thickness hand muffs which have buttons,
bows, pompoms, zips and other bits and bobs attached both inside and
out. Some have pouches and pockets for hankies. 

Seniors United is a group of sheltered housing tenants who meet with
The Tenant Regulation & Involvement Team to discuss housing, health
and well-being issues. They meet bi-monthly at one of the housing
sheltered schemes to share ideas and discuss ways to tackle 
social isolation. 

Many kind hearted residents from across the borough of Tamworth have
assisted in this worthwhile project. Volunteers work as a team either
knitting Twiddle Muffs and blanket squares, sewing the items 
together or donating spare wool.

Once completed, the knitted items are given to local groups
supporting Alzheimer’s and dementia; local stores and GP
surgeries; residential homes and local hospitals across
Tamworth and Staffordshire.

Twiddle Muffs help people with dementia to occupy their
restless hands, as well as providing visual, tactical and sensory
stimulation and helping to reduce anxiety.

Rachel Hughes, Staff Nurse, at Queen’s Hospital in Burton,
said: “I was honoured to attend the Seniors United group to
personally thank attendees for their kindness and generosity. 
On behalf of the group, over 20 knitted blankets and even more
twiddle muffs have been distributed across local hospitals.

“Some adults feel the cold more when they are not well, even with
heating and blankets provided in hospital. Many people have been
touched by the kindness.  Patients arrive at hospital in an emergency,
others don’t receive visitors and some are long-term patients, so
every gesture means so much.

“A campaign was successfully launched at Queen’s Hospital in
Burton in November last year named SNUG (socks, neck/head
warmer, undergarments and gloves). Patients being discharged from
hospital have been given a SNUG pack to take home. The Twiddle
Muffs and blankets have been a great help towards contributing to
these packs.”

A pattern for Twiddle Muffs – which can be created in any colour or
variety of shades – can be found on Tamworth Borough Council’s
website at www.tamworth.gov.uk/twiddle-muffs.

If you wish to knit squares for blankets please 
do so by using double knit wool. For more
information please contact Diane Hughes,
Tenant Regulation and Involvement Assistant 
or Karen Clancy, Partnership Manager 
on 01827 709709. 

Isa Blunt, Rachel Hughes and Eileen Barlow

Rosemary Skitt 
modelling blanket
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We recognise the importance of maintaining the area where you live to a high
standard. We feel that it is important that you are able to reside in a safe and
pleasant environment. The management of housing land needs to be effective,
efficient and consistent in its approach.  
Our aim is to provide a service to residents which meets the highest possible standards at all times and
ensures that we deal with all your concerns by holding an annual programme of estate inspections. 

Why have estate inspections?
The purpose of the inspection is to assess the standards of
service we are delivering, identify areas for improvement, and
generally identify any action needed to be taken to address
tenancy breaches. 

How often will we visit an estate?
We are committed to inspecting our housing areas on a regular
basis. The housing estates across the borough of Tamworth 
are located across ten wards and each will be inspected once 
a year as part of a rolling programme. This is supported by the
Tenancy Sustainment Officers who work on the estates on a
daily basis.  

What are we looking for?
The estate inspection team will aim to identify issues such as:
l Vandalism

l Abandoned vehicles / illegally parked vehicles

l Graffiti

l Litter and fly-tipping

l Dog fouling

l Problems with highway maintenance and 
street lighting

l Health and safety issues

l Neglected homes and gardens, tenancy issues

l Hotspots for anti-social behaviour

l The condition of hard landscape (e.g. fences,
walls and paving)

l The condition of soft landscape (e.g. trees, 
grass, shrubs in communal area)

l Discuss concerns with tenants on the day
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What happens after the inspection?
The outcome and actions for all inspections will be reported on the web as part of ‘You Said, 
We Did’, in Open House, the tenants e-newsletter and will form part of the annual Impact
Assessment for all tenant activity. 

Successful outcomes / findings (1 April 2017 – 31 December 2017)
A total of 384 issues identified following ten
estate inspections that were carried out
across Tamworth borough by the Tenant
Regulation and Involvement Team,
Caretaking Team and Tenancy 
Sustainment Officers. 

Across the borough 215 roads were
inspected and 120 (56%) of roads were
found to have no issues raised at the time of
the estate inspection. 

...continued on next page

Estate Inspections 2017-2018

ESTATE INSPECTIONS
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...continued from previous page

l 358  (92%) of issues have been actioned 
in full.

l 23 issues will be completed under an annual
programme of works, for example, alleyways,
shrubs, weeds and maintenance of communal
areas. 

l Offensive graffiti is removed within 24 hours.

l Works reported to partner organisations, for
example, Highways Department or Police to be
actioned within 28 days.

l 3 issues related to damaged BT boxes and an
issue for the National Grid which was resolved
within 24 hours of being reported. 

l The Waste Management Team delivered 21
letters to tenants due to refuse/recycling bins
being left out after they had been emptied.

l One private landlord has been served with a
CPW (Community Protection Warning) due to
excess rubbish being dumped. 

l Tenancy issues relating to the neglect of
properties, overgrown gardens, excessive
rubbish and furniture left in gardens, have been
passed on to Tenancy Sustainment Officers who
have written to tenants and followed up with
visits, to ensure issues are resolved. Tenants will
be reminded of their responsibilities in
accordance with their Tenancy Agreement.  

Area – Streets/Roads

Arden Close, Fairview Close, Florendine Street, Highfield Avenue, Kerria Road, Madrona, Magnolia, Monks Way, Nemesia,
Quince, Ridgewood Rise, Saffron, Sorbus, Sorrel, Spruce, Tilia Road, Trefoil, Woodhouse Lane. 

Allensmead, Barnbridge, Belgrave Road, Bright Crescent, Broadsmeath, Exley, Greatmead, Hamble, Hayle, Honeybourne,
Irwell, Kennett, Lomita Crescent, Lower Park, Medina, Medway, Tarrant, Stonepit, Wandsbeck, Waveney, Thurne. 

Amington Road, Argyle Avenue, Aspbury Court, Bamford Street, Beech Avenue, Bridgewater Street, Canning Road, Dormer
Avenue, East View, Ferrers Road, Goostry Road, Goostry Close, John Street, Leedham Avenue, Macgregor Crescent, Manor
Road, Marshall Street, Neville Street, New Street, Rene Road, School Street, Sheepcote Lane, Summerfield Road, St. Georges
Way, Thomas Street, Tudor Crescent. 

Balfour, Bitterscote Lane, Bradford Street, Colbourne Road, Crutchley Avenue, Devereux House, Fazeley Road, Halford Street,
Lichfield Street, Harcourt House, Milo Crescent, Moor Street, Morgan Road, Orchard Street, Peel House, Richmond Close,
Stanhope House, Strode House, Sunset Close, Sutton Avenue, Townshend House, Victoria Road, Weymouth House. 

Calder, Caledonian, Cambrian, Camhouses, Carisbrooke, Carlcroft, Chapelon, Craven, Crossfell, Deeley, Dunedin, Engine
Lane, Faringdon, Gresley, Hawksworth, Ivatt, Kirtley, Maitland, Pullman Close, Signal Walk. 

Arnold Close, Bloomfield Way, Browning Close, Burns Road, Byron Road, Campbell Close, Chaucer Close, Chesterton Way,
Coleridge Close, Comberford Road, Dryden Road, Elizabeth Drive, Goldsmith Place, Keats Close, Keble Walk, Kingsley Close,
Kipling Rise, Longfellow Walk, Masefield Drive, Milton Avenue, Shakespeare Close, Shelley Road, Spenser Close, St. Austell
Close, Tennyson Avenue, Thackeray Drive, Wordsworth Avenue. 

Alfred Street, Ashby Road, Beech Close, Beech Road, Borough Road, Calder Drive, Cherry Tree Walk, Chestnut Avenue,
Copes Drive, Edward Street, Gillway Lane, Hawthorne Avenue, Hazel Court, Hilltop Avenue, Holly Close, Laburnum Avenue,
Lilac Road, Nevill Street, Prospect Street, Queensway, Salters Lane, Steere Avenue, Stevenson Road, Tempest Street,
Wiggington Road, Willington Road.

Craven, Crowden Road, Ealingham, Edale, Ellerbeck, Eringden, Garrigill, Gayle, Holwick, Litton, Lothersdale, Milburn,
Montley, Murton, Pennymoor Road, Rainscar, Ravenstone, Raygill, Ribblesdale. 

Greenhill Close, High Street, New Street, Orchard Close, Parkfield Close, Tamworth Road, Welford Road, Wigford Road

Arden Road, Ash Grove, Bailey Avenue, Bakers Walk, Beauchamp Road, Brook Avenue, Callis Walk, Castle Road, Ethelfleda
Road, Gorsy Bank Road, Hockley Road, Jervis Road, Kilbye Close, Kimberley, Leisure Walk, Liberty Road, Linthouse Walk,
New Road, Overwoods Road, Quarry Hill, Smithy Lane, Tinkers Green Road. 

Ward

Amington

Belgrave

Bolehall

Castle

Glascote

Mercian

Spital

Stonydelph

Trinity
Wilnecote

Inspection

April 2018

May 2018

June 2018

July 2018

Aug 2018

Sept 2018

Oct 2018

Nov 2018

Nov 2018

Dec 2018

PROGRAMME OF ESTATE INSPECTIONS
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No access when turning up to complete
pre-arranged repair appointments
Our repairs and gas contractors are experiencing a
higher level of ‘no access’ visits for repairs and
servicing where no one is home to let contractors in,
despite appointments letters, text message
confirmation and text message reminders being sent.

John Murden, Repairs Manager for Tamworth
Borough Council, has expressed concern about the
issue. “Operatives are attending and finding no one
at home so have to leave a calling card. Our
contractors will make a total of 3 visits to gain
access to carry out the required repairs /servicing
and if access is still not gained repair jobs will be
cancelled. For gas service visits the job cannot be

cancelled so our contractor will try 3 times to gain
access and if unsuccessful Tamworth Borough
Council will take steps to gain access for our gas
contractor to attend, which could mean taking court
action. This is a last resort, but we need to be able
to access properties where repairs or servicing is
necessary and we would ask people to assist us
where possible.”

If you have reported a repair, or received a letter
with an appointment for an annual gas service,
please ensure access can be provided for our
contractors. If for any reason access is not possible
on the appointed day, due to other commitments
etc. please contact our contractor on the repairs
freephone number 0800 1830044 to rearrange for a
more convenient time.

Members of the Tenant Consultative Group and
Complaints Review Panel visited Wates repair
service to see its Tamworth operation in action.
Tenants were delighted for the invite to see first-hand how the
repairs service is delivered to over 4000 homes across 
Tamworth borough.

During the tour of Wates, tenants were able to:

l Meet staff and operatives and develop a greater 
understanding around the working operations of a call centre

l Gain a greater understanding around call handling and the
processing of appointments and practises around void
procedures

l Watch a demonstration that all new starters and 
sub-contractors watch when working for Wates

l Observe how repairs are logged and escalated and how
vehicles are tracked

l Discuss the timescales and standards tenants can expect

l Gain first-hand insight to how back office staff and 
operations work to provide a first-class service enjoyed 
by all of our Tamworth customers

l Make some valuable contributions on how we may improve the service for the future.
This was an excellent opportunity for tenants to visit Wates to see how the housing repairs service is
delivered to the people of Tamworth. In particular it gives our tenants a chance to see the process from a
repair request being logged to it being delivered, and also how new technology is shaping service delivery.

Also attending was Christian Lunn Construction Manager as well as operational staff who held a questions
and answers session on the service and were on hand to provide information to Tamworth customers. 

“A huge thank you to all the tenants that visited our office who are now able to put a face and name to who
they speak to when reporting a repair. The visit was extremely useful for Wates as it was a great for
continuous improvement in trying to provide the best service possible for Tamworth Borough Council and
its tenants”. Christian Lunn, Construction Manager.

TENANTS VISIT WATES

NO ACCESS

Geoff Mepham, Christian Lunn, 
Gloria Coutts, Lynn Ryan

Tenants talking to Dodd’s operator 
about gas repairs
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The garage site programme has now been successfully delivered and 19 new council
homes, partly funded through the Homes England grant programme, are now
completed and have been handed over to the Council. 
The properties are constructed to a high standard, meet space standards, contribute to the environmental
improvement of the area and provide much needed affordable accommodation for those in need.

Tenants are very complimentary of the new builds and have praised 
the way that they have been kept up to date with the projects
through the Tenants Consultative Group or consultations they
have attended. 

“An excellent use of a garage site where garages weren’t being
rented. Homes are needed and it is good to see the 
improvements made.” (Properties at Broadsmeath).

“An excellent use of space which will give tenants a pride in 
where they live.” “Parking has been improved and the unsightly
overgrown areas have been removed.” (Properties at Kirtley).

Getting involved is a great way to know that you are
contributing to improving the services you receive and
your voice can empower you and other tenants to
improve the council’s performance and development in
areas that matter to you. 

Everybody has busy lives these days but selecting the way you can
get involved from a wide range of options could fit into your lifestyle
and put you at the heart of decision making. It doesn’t have to be all
about attending meetings, it can be as active as completing a survey
once a year or popping along to one of our consultation events. We
believe in working together with tenants, in partnership, to improve
the services we offer. If you are interested please contact the Tenant
Regulation & Involvement Team on 01827 709709 or email
tenantparticipation@tamworth.gov.uk 

If you require this
document in an

alternative format or
language, please contact
us on 01827 709709

Kirtley, Glascote

Designed and produced by Tamworth Borough Council

NEW BUILD PROPERTIES

WOULD YOU LIKE TO GET INVOLVED?



INFORMATION: 

01827 709618

WWW.TAMWORTHARTSANDEVENTS.CO.UK

THE GREAT OUTDOORS
ST GEORGE’S DAY–21 APRIL

BANDSTAND CONCERTS – JUNE-SEPT
OUTDOOR THEATRE –23 JUNE •OUTDOOR CINEMA–4 AUG 

WE LOVE TAMWORTH –1 SEPT


