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Streetvet vets and nurses work with various organisations 
to provide homeless people with advice and their dogs with 
vaccinations, microchipping and treatment. 
Streetvet was set up in 2016, inspired by the incredible bond between a 
homeless man, Gary, and his dog Lola. Victims of the UK homelessness 
epidemic often only have the companionship of their pets.  

Shauna Scattergood, owner of ‘Mutley Makeovers’ contacted Diane 
Hughes to help provide dogs with gifts and useful items during the 
Christmas period. Diane contacted local knitters across Tamworth to ask if 
they could knit blankets and together with ‘Max Dogs’ and ‘Rewarding 
Dog Behaviour’, residents and council staff collected a large quantity of 
items including dog blankets, food, leads, and dog treats. 

Alistair Wilson, on behalf of Streetvets, said: ‘A big thank you to 
knitters who have been busy knitting for our project and to   

everyone who has 
donated dog items and 
money. So many of you 
assisted in this 
worthwhile project and 
took it to your hearts 
which will benefit so 
many homeless people 
and their much loved 
dogs.’ 

 

Sophie Fisher from Max Dogs with Michelle 
Drakeley, Michelle Brewerton 

and Diane Hughes from Tamworth BC

Alistair Wilson from Streetvets

LOCAL RESIDENTS AND COUNCIL STAFF SUPPORT 
STREETVETS CHRISTMAS SHOEBOX APPEAL

More information about 
Streetvet can be found 
at: www.streetvet.co.uk

Daniel Cooper and David Ralph, owners of  
Rewarding Dog Behaviour
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ASB Performance  
July to September 2018 
 
New cases opened in the 3 months         94  
(this is an increase of 31 - we expect a higher volume of 
complaints during the school holiday) 

Number of cases open at  
30 September 2018                                  62  

Number of cases resolved successfully   89 
(100%) 

Number of cases unresolved                    0   (0%)  

Top categories of complaints – noise, garden 
nuisance, verbal abuse/harassment/threats 

Three top hotspot locations – Leyfields, Amington 
and Stonydelph 

 

Legal Actions -  
• In November 2018, Tamworth Borough Council 

applied for and successfully obtained, outright 
possession of a property used for possession 
and supply of drugs.  
 

• Landlord Services successfully defended our 
actions in a court hearing in October regarding a 
case of succession. The court found the Council 
officer acted properly and according to 

procedure. As a result, the defendant was 
ordered to pay our costs totalling £3,700 and the 
order for costs in excess of £8,000 against the 
council was dismissed. 

Cuckooing 
This is a term used where vulnerable people are 
targeted by people who take control of their homes. 
This can be in return for money, control or illegal 
activity. These properties can then be used as a 
base for drug dealing. If you have concerns about 
properties being used in this way, please contact us 
immediately. You can find more details in our 
Cuckooing factsheet on the website. 
 

Service Improvement  
The ASB Service Improvement Group met again in 
October 2018 and we are pleased to see new 
members taking an interest in the group.  We are 
accredited with Housemark until March 2019 and 
work has already started on our next application. 
Housemark analyse our service in depth every 3 
years and only award the accreditation to those 
landlords who provide best practice in the service. 
We are also tasked with producing a Service 
Improvement Plan to work on over the 3 years to 
increase the standard of service we provide to you. 

Updates can be found on the ASB News page  
at www.tamworth.gov.uk/asb-news 

Julia Gibbs,  
Anti-Social Behaviour Project Officer, 

We plan to update you on how we are dealing with anti-social behaviour, so that you 
can see what issues are affecting our residents and where ASB ‘hot spots’ are.

ASB PERFORMANCE 
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If you require this document in an alternative format or language, 
please contact us on 01827 709709

Residents living in the town’s sheltered housing schemes say 
they are now more confident using technology, thanks to an ICT 
workshop organised by Tamworth Borough Council.  
The new sessions were introduced as a pilot scheme to help sheltered housing 
tenants overcome any fears they have around using technology. 

The workshop offered advice and support from the ICT Team, 
Tamworth Enterprise Centre and the Tenant Regulatory and 
Involvement Team from Tamworth Borough Council, and 
covered tasks such as how to report issues online via the 
council website, how to raise a complaint and how to use 
their personal devices more effectively. 

The new sessions will be offered in January and April 2019 
to more tenants and anyone interested in taking part should 
contact Diane Hughes, Tenant Regulatory & Involvement 
Assistant at Tamworth Borough Council on 01827 709374, 
or email: diane-hughes@tamworth.gov.uk. 

TENANTS IMPROVE THEIR DIGITAL 
SKILLS THANKS TO NEW IT WORKSHOPS

Janet Titley assisting a tenant

Christmas is fast approaching and we 
know that Christmas can be a busy and 
expensive time of year, with the costs of 
celebrations adding up. 
But to protect the roof over your head, you must 
keep paying your rent first throughout the festive 
period. The Council provides a rent free week from 
Monday 24th December 2018 to Sunday 30th 
December 2018. If any tenant is in arrears, we ask 
that they make a payment during the rent free week 
to reduce or clear any arrears.  

We want to make it absolutely clear that we don’t 
want to see anyone lose their home. We will do 
everything we can to support tenants through 
financial difficulties, but for those people who do not 
prioritise paying their rent, they will put themselves at 
risk of losing their home. 

There are some sensible steps that you can take to 
ensure that you stay out of debt this Christmas and 
can still afford to pay your essential weekly outgoings 
such as rent. 

• Make sure all your priority bills are being paid – 
including rent, gas, electricity, water and council 
tax.  It is a condition of your tenancy that your 

rent is paid in full at all times.  The best way to 
pay your rent is by Direct Debit.  It is simple and 
easy to set up and saves you time. 

• Think carefully about how much you can spend, 
set yourself an affordable budget and stick to it – 
you will then be able to make payments on 
essential bills such as rent. 

• Help is at hand for anyone experiencing difficulty 
paying their rent and we have dedicated staff on 
hand to offer advice. We would urge anyone who 
is having difficulties to call the Tenancy 
Sustainment Team on Tel: 01827 709514.  Our 
offices are only closed on the 25th - 26th 
December 2018 and 1st January 2019. It’s always 
better to speak with us and we will always try to 
reach an agreement with you. 

• If you have multiple debts and would like some 
general help and advice, you can contact one of 
the below organisations: 
National Debt Line on: 0808 808 4000 or at: 
www.nationaldebtline.org  
Money Advice Service on: 0300 500 5000 
or at: www.moneyadviceservice.org.uk 
Your Local Citizens Advice Bureau (CAB) 
0344 411 1444 or at: www.citizensadvice.org.uk 

PAYING YOUR RENT OVER CHRISTMAS 
AND THE NEW YEAR PERIOD

Remember, your home is at risk if you 
do not keep up your payments of rent
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Request for new Tenant Inspectors 
(to be supplied)

What causes condensation? 

There are three main causes of condensation: 
too much moisture production in your home, 
insufficient ventilation and cool temperatures. 
Everyday activities such as bathing and showering, cooking, 
boiling the kettle, drying clothes indoors, topping up fish tanks etc add moisture to that which is already present in the 
air. Moisture is added to the air just by breathing. 

Portable gas and paraffin heaters should not be used under any circumstances. Apart from being against your 
tenancy agreement, they are a health and safety hazard. Mould growth resulting from surface condensation can be 
worse during the winter months (October – April) but it can be all-year-round problem if air is not able to circulate 
within the property. 

Reduce moisture levels 
Ordinary daily activities can produce a lot of moisture quite 
quickly. Some steps you can take to reduce moisture production 
in your home are: 

When cooking, cover boiling pans, close the kitchen door 
and open the window. Use the extractor fan if fitted. 
When bathing or showering, close the bathroom door and 
open the window until the air moisture level has reduced 
sufficiently. Use the extractor fan if fitted. 
If you are running a bath, put the cold water in first to reduce 
the amount of steam. 
Ensure that tumble dryers are properly vented to the outside. 
Dry clothes outside or, where this is not possible, in the 
bathroom with the door closed and windows open or 
extractor fan on. 
Do you have a tropical fish tank that regularly requires topping up with water? The water that has evaporated from 
the tank has added to the moisture level of the air within your home. You could consider fitting a lid. 

Increase ventilation 
Increasing ventilation will prevent moisture-laden air from being trapped in your home. Actions that can be taken 
could be as simple as opening a window. If you have trickle vents fitted to your windows, try to keep them open as 
much as possible too, especially in habited rooms. Move furniture away from the walls slightly to allow air to circulate 
behind them. It’s better to provide ventilation at the point where moisture is produced if possible. 

How to control condensation 

The following steps can be taken to reduce and control your condensation problem: 

Raise the temperature. The best way to heat your home is through steady background heating left on throughout the 
day. This is because warmer air can hold more moisture, and as the temperature of the home increases, the 
possibility of condensation forming on surfaces is reduced. It is the repeated fluctuation of room temperatures that 
allows mould to appear, as each time the room cools down, the moisture in the air settles onto the cold surfaces, 
which in turn never get a chance to dry out fully. 

Clean the mould. Once the steps listed have been taken, you should find that the condensation problems reduce, 
however, any existing mould will not disappear. It will need to be washed off and treated with a fungicidal wash, which 
is generally available in supermarkets and DIY stores, or you could use diluted bleach. It is important that you follow 
the manufacturer’s instructions for important health and safety information that will enable you to use the products 
safely. 

Are my damp symptoms caused by condensation? 

Not all dampness is caused by condensation. Sometimes dampness can be as a result of: 

Leaking internal or external pipes 
Roof leaks caused by broken, missing or faulty tiles, guttering or chimney flashings 
Rising damp because of a defective damp proof course or faulty rendering, mortar joints or blocked cavities. 
Dampness of this nature will often result in a ‘tide mark’ and can occur at any time of the year. 

2 people active for 1 day 3 pints

Cooking and boiling  
a kettle  

6 pints 

Having a bath or shower  2 pints

Washing clothes 1 pint

Drying clothes 9 pints

Total amount of moisture 
produced in your home 
for 1 day

21 pints 

How much moisture can be 
produced in your home in a day?

If you think that your home is suffering 
from any of the above defects, please 

phone Wates on 0800 1830044 to 
arrange a repair or an inspection.

CONTROLLING CONDENSATION AND MOULD
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 GAS SAFETY
As your landlord, we have a legal 
responsibility to make sure that all gas 
appliances, fittings and flues owned by us 
are safe. 
The law states that every 12 months we must arrange 
gas safety inspections to be carried out by gas safe 
registered engineers. It is important that you allow 
access for gas inspections to take place so that we 
can ensure you and your neighbours are kept safe 
and our appliances continue to work properly.  

What do you check?  All gas appliances will be 
checked, for example boilers, gas supplies and gas 
fires whether installed by us or not. However, if an 
appliance installed/owned by you is found to be faulty, 
you will be responsible for making arrangements for 
the repair to be carried out at your expense. Our 
contractor will service our gas appliances to ensure 
they are working efficiently and will continue to work 
effectively over the next 12 months. 

What will happen if I don’t let you carry out the 
gas safety check?  A minority of our residents do 

not give us reasonable access to check their gas 
appliances. We make every effort to arrange suitable 
appointments, but if we are not given access we will 
take legal action to force these residents to give us 
access to check the gas appliances. Ensuring that 
our tenants’ homes are safe is critically important to 
us. If you fail to keep an appointment and the annual 
safety check and service is overdue we will take legal 
action to gain access to your home and complete the 
service. If this happens you will be charged for the 
costs incurred. 

Thank you for helping us to ensure your home is safe. 
If you have any concerns, contact Wates (select gas 
option) on the freephone telephone number 0800 183 
0044 (please note if you are using a mobile telephone 
your network provider may charge you). 

Identity badges 
Tamworth Borough Council staff and repairs 
operators should all be wearing an identity badge. 
Without an identity badge you are within your rights 
to not allow them into your property. Please report 
any suspicious activity to 01827 709709.  

The community of Tamworth united for an extra special 
Remembrance Day event, marking 100 years since the 
end of World War One. 
Thousands of people came into Tamworth town centre on Sunday, 
November 11 to pay their respects; lining the streets to support an 
extended parade and gathering in the Castle Grounds as choirs sang 
and poppy confetti was fired into the air. We Will Remember was 
organised by Tamworth Borough Council’s Arts & Events team to 
round off four years of special events in honour of the World War One 
years. 

This year’s tribute included an extended parade made up of hundreds 
of marchers including the Coventry Jaguar Band, Standard Bearers, 
former service men and women, DMS Whittington, Sea Cadets, Army 
Cadets, Air Training Corps, Police, Fire Service, St John Ambulance, 
Scouts, Cubs, Guides, Brownies and the Boys Brigade. 

After parading through the town, the large group made their way to St 
Editha’s Church for the two minutes’ silence, wreath laying and a 
service. In an extra special addition to the event for this year, the 
parade then marched into the Castle Grounds to assemble in front of 
the amazing poppy cascade on Tamworth Castle. The cascade of 
more than 4,000 poppies is the result of hard work by people of all 
ages across Tamworth, individually painting plastic poppies to make up the stunning tribute. 

The poppy cascade and the Remembrance event has attracted widespread attention, with comments and 
interaction from thousands of people on social media, as well as being featured as part of a special Midlands 
Today Remembrance film. 

 

 

 

THOUSANDS PAY RESPECTS AT AMAZING 
WE WILL REMEMBER TRIBUTE

Thousands pay respects at amazing 
We Will Remember tribute
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CHRISTMAS FOOD SAFETY: 
DEFROSTING YOUR TURKEY

LEFTOVERS

If your turkey is frozen, make sure you 
check the guidance on the packaging well 
in advance. 
This will ensure you allow enough time to fully 
defrost it in the fridge before cooking it. A typical 
large turkey weighing 6-7kg could take as much as 
4 days to fully defrost in the fridge. 

If there aren’t any instructions for defrosting on the 
packaging of your turkey, you can work out how 
long it will take to thaw completely. In a fridge at 
4°C, allow around 10-12 hours per kg. 

Remember that not all fridges will be this 
temperature. 

Do not defrost your turkey at room temperature. 

To avoid cross-contamination always defrost 
your turkey into a container large enough to 
catch any juices. 

Make sure your turkey is fully defrosted before 
cooking. If it’s not, it may not cook evenly, meaning 
that harmful bacteria could survive the cooking 
process. 

Some turkeys can be cooked from frozen if the 

manufacturer’s instructions say so. If yours is one of 
these, always follow the manufacturer’s advice. 

Preparing your turkey 
Effective cleaning removes bacteria on hands, 
equipment and surfaces. This helps to stop harmful 
bacteria from spreading onto food through cross-
contamination.  

Cooking your turkey 
Cooking your turkey at the right temperature and for 
the correct length of time will ensure that any 
harmful bacteria are killed. 

 

 

 

 

l Cool any leftovers at room temperature, then cover them and ensure that they go in the fridge 
or freezer within one-two hours. 

l If you have a lot of one type of food, splitting it into smaller portions will help it to cool quickly. 
It also means you can freeze and defrost only what you need for future dishes. 

l You can freeze cooked turkey, other cooked meat and meals made from cooked and frozen 
meat. But once defrosted, you should eat the food within 24 hours. 

l You can also use previously cooked and frozen turkey to make a new meal, such as a turkey 
curry. This new meal can be frozen too, but make sure you only reheat it once. When you come 
to use frozen leftovers, make sure you defrost them thoroughly, ideally in the fridge overnight. 
If this isn’t possible, use a microwave on the defrost setting. Always reheat leftovers until 
steaming hot. 

l Don’t forget, leftovers should be eaten or 
frozen within two days (one day for rice dishes).  

LOVE YOUR LEFTOVERS: 
TOP TIPS to make your festive food go further

For more ideas, take a look at 
www.lovefoodhatewaste.com.

Always check the advice on the 
packaging and follow the cooking 

instructions provided. 
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Landlord Services empowers council 
housing tenants to act as Tenant Inspectors. 
The aim of the scheme is to: 

l Audit how services are being delivered 

l Improve the quality of services provided 

l Build skills and confidence of those customers 
who come forward to become Tenant Inspectors 

Would you like to get 
involved in auditing 
communal cleaning services 
tenants receive or to join an 
estate inspection?  

You can do this by contacting the 
Tenant Regulatory & Involvement Team 
on 01827 709374/260 or email: 
tenantparticipation@tamworth.co.uk 

 

Designed and produced by Tamworth Borough Council

Places of Welcome is a growing network of small 
community groups which want to help local 
people get to know each other, offering a warm, 
caring and safe environment. 
Anybody can attend and there is no charge for refreshments. 
They are run by volunteers, who want to encourage people to 
meet each other, feel part of their neighbourhood and 
develop a sense of community. 

There are 240+ Places of Welcome nationwide and the 
number is growing all the time (see the website 
www.placesofwelcome.org.uk for a full list). There are six 
places in Tamworth and thanks to a grant from Tamworth Borough Council, we are hoping to expand. The 
current Places of Welcome are held at the following venues: 

PLACES OF WELCOME

Places of Welcome Co-ordinators 

Weekdays 10am – 3pm Manna House Coffee Shop, Glascote 

Mondays 10am – 12noon Sacred Heart Church, Glascote 

*Mondays & Thursdays 10.30am –12 noon St Francis Church, Leyfields 

Tuesdays 9am – 12 noon St Martin’s Church, Stoneydelph 

Wednesdays 9.30am – 12.30pm St Editha’s Church, Town Centre 

*Fridays 9am – 11pm St Peter’s Church, Glascote

(* term time only)

TENANT INSPECTORS
TENANT 

INSPECTORS

Follow the manufacturer’s instructions – smoke alarms need very little maintenance. 
A few minutes of your time during the year will ensure that your alarm is working and 
could help save your life and the lives of your family. You should: 

• Test your smoke alarm every week 
• Once a year change the battery (unless it’s a ten-year alarm) 
• After 10 years it’s best to get a whole new alarm 
• Once a year vacuum and wipe the smoke alarm casing to ensure dust isn't blocking the 

sensor chamber. 
If you have any concerns regarding your smoke alarm you should report it to Wates on the following 
freephone number: 0800 183 0044.

LOOKING AFTER YOUR SMOKE ALARM

For more information please contact Helen Titterton at helen.titterton@tctogether.org.uk or phone 07539 031 410
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