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  The sense of community within the block has grown since I have been 

in post (February 2019) as the Resident Support Officer.  
This year we celebrated Halloween with treats not tricks! The tenants 
and I are now looking forward to Christmas with a free raffle. 

Since the cameras were fitted they have proved to be a great  
asset for both the tenants and Tamworth Borough Council staff.  
The tenants report they feel more secure in their homes.  

The block is kept clean and tidy by the tenants and  
Dawn Bolton the Estates Cleaner does a great job 
too. Since having the cameras installed, there have 
been fewer bulky items left, therefore Health & Safety 
issues have reduced.  

A water sprinkler system was fitted in 2019 in all the 
properties and communal areas. There is also new 
lighting throughout the block that only comes on 
when people are on the landings or stairwells. These 
are great for all, as the block is much brighter 
and making savings on electricity costs.  

There have been improvements outside too, fresh 
tarmac and a new pathway created, this has made it 
easier for the tenants to access the carpark and  
looks good too. 

If you would like to know more please access the website to see our Eringden Newsletters. 
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Operation Mischief
Operation Mischief started on 18 October 2021 and ran for 3 weeks. Community Wardens met up with 
Police Community Support Officers every evening to visit all the “hotspot” areas in Tamworth where  
anti-social behaviour is being reported.  

This joint working arrangement was extremely successful with officers and wardens sharing information, 
visiting areas of interest allowing them to deal with issues on the spot or produce an action plan for targeted 
interventions. 

Although this is an annual activity, partnership working is continual with PCSOs and wardens regularly 
working together. Our Community Wardens will regularly attend Community Engagement days. If you have 
any environmental or community ASB concerns, please feel free to discuss these concerns. Details of 
Community Wardens and the service they provide can be found at our website at: 
www.tamworth.gov.uk/community-wardens

 Update on CCTV
Although the pandemic situation is constantly changing, we have 
had a period of stability with shops and premises open as normal 
in Tamworth town centre and surrounding areas. 

This is reflected in CCTV data which should now begin to show 'new 
normal' day-to-day occurrences. We will begin to have a more 
accurate reflection of incidents in Tamworth and other statistics 
gathered within the Borough. Monthly meetings are now being held such 
as PABCIS (Partnership against Business Crime in Staffordshire). The 
Shared Service has really progressed in the last month or so now that face-to-face meetings are possible. It 
has allowed Tamworth Council to highlight the service that CCTV can now offer them.  

CCTV control room operators continue with their in-depth training to improve their local knowledge of 
Tamworth. Training includes operatives having to respond timely and effectively to `live test situations`  
which take place in Tamworth.



 

 

Why pay by Direct Debit? - 
n A choice of payment dates, either the 1st or 16th of each month. Or sign up to a weekly direct debit which 

is collected on a Friday. If there is a bank holiday on a Friday the payment will be taken on the next 
banking day. You will be notified as to when and what money is being taken. 

n No more queuing or paying for postage. 

n No need to remember to pay your rent - payments always made on time. 

n Not having to complete bank forms every year and advance notice if the date or amount changes. 

n An immediate money back guarantee from your bank in the event of an error. 

n Each direct debit payer saves Tamworth Borough Council £20.00 per year in collection costs.  
These savings can be used to improve your services. 

If you would like to set up a monthly or weekly Direct Debit please contact the Income Team directly  
on 01827 709514. 

You can download a Direct Debit mandate form from our website www.tamworth.gov.uk. 

Contact your housing officer if you are struggling to pay your rent. 

The council appreciates that many families living in Council accommodation are struggling financially at this 
time of year and are finding it difficult to pay the rent. Please contact the income team; tel 01827 709514, 
email: incometeam@tamworth.gov.uk. All housing officers are still working remotely during our normal 
opening hours from Monday to Friday 8.45am to 5.10 pm ( close at 5.05pm on a Friday ) to discuss your rent 
account. We can assist you in a number of ways;  

A Agree a repayment plan whereby you make a regular payment to clear any rent arrears. 

B Advise on benefits you may be entitled to such as universal credit, housing benefit, personal 
independence payments and pension credits.  

C Help you apply for a discretionary housing payment directly to the Council which is in addition to any state 
benefit you are entitled to.  

D Refer you to a specialist independent advice agency for benefit or budgeting advice such as the Tamworth 
Advice Centre who have now started to offer both telephone and face to face appointments. You can also 
contact them directly Tel 03444 111 444, Email: tamworthadvicecentre@gmail.com 

E Help you apply for a food voucher or grant from a private company. 

All housing officers will discuss your case in a fully supportive and sympathetic manner so please do contact 
them. The worst thing any tenant can do is to fail to pay the rent and decide not to engage with the council 
such behaviour leaves the Council with no other option but to have to consider formal court action that 
places your tenancy at risk and incurs court charges.  

Please contact your housing officer - they are now undertaking a limited number of personal visits to tenants’ 
homes if requested, in a manner that maintains social distancing. 
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How to pay your rent

Struggling with your rent?

Tel: 01827 709514 Email: incometeam@tamworth.gov.uk
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Energy costs are rising so its well worth 
making sure you are claiming or receiving 
all the financial help you are eligible for, 
and being energy smart.  

 

1.  Warm home discount scheme  
For full details:  
www.gov.uk/the-warm-home-discount-scheme  

You could get £140 off your electricity bill. If eligible, 
you get a one off discount off your bill between 
October 2021 and March 2022. You may get the 
discount on your gas bill if your supplier provides 
you with both gas and electric. To be eligible you 
either must receive the “Guarantee Credit” element 
of Pension Credit or be on a low income and meet 
your energy supplier’s criteria for the scheme.  

If you have a pre pay or pay as you go electric meter 
you may still qualify for a discount. Ask your supplier 
for a voucher to top up your meter.  

If you are on Guarantee Credit of pension credit you 
should, if eligible, receive a letter prior to the end of 
December 2021 telling you how to get the discount 
which should be applied by 31 March 2022.  

If you are on a low-income check with your supplier 
if you are eligible, your energy provider decides who 
can get discount. Check promptly as the number of 
discounts that are available are limited.  

 

2. Cold weather payment 
For full details: 
www.gov.uk/cold-weather-payment  

A payment of £25 for each seven day period when 
the average temperature is recorded as, or forecast 
to be, zero degrees Celsius or below for seven 
consecutive days. The scheme runs from 1 
November 2021 to 31 March 2022. You may get a 
payment if you are getting Pension Credit, Income 
Support, Income based Jobseekers Allowance, 
Income Related Employment and Support 
Allowance, and Universal Credit. You do not have to 
make an application; payments will automatically be 
paid into the same account as your benefits if you 
are eligible.  

3.  Winter fuel payment 
For full details: www.gov.uk/winter-fuel-payment  

If your date of birth is on or before 26 September 
1955 then you could get between £100 and £300 
winter fuel payment paid automatically to you usually 
in November or December and certainly no later 
than 14 January 2022. Any money you get is tax-free 
and will not affect your other benefits. All payments 
are paid into an account such as a bank account. 
Please refer to the website to above for full details to 
ensure you have not been missed and have received 
the right amount.  

 

4.  South Staffs water assure account  
For full details: 
www.south-staffs-water.co.uk/assuretariff  

If you are eligible to go on the assure tariff from 
South Staffs Water then your water charges will be 
discounted over a two year period by 60% in the 
first year and 40% in the second year. To be eligible 
the household income has to be no more than 
£16,480 but this sum is increased by £1,500 for 
every dependent child living at the house and the 
income you receive from some benefits are 
excluded. Please visit the website referred to above 
which explains full details about the scheme, and 
has an application form for you to complete. Once 
your application is received it will be assessed and 
you will be given an answer usually within  
10 working days if you have been accepted onto the 
assure tariff. The application is free of charge and 
confidential so we encourage you to submit an 
application if you believe you may be eligible.  

 

5.  Energy price cap  
For full details: ofgem.gov.uk 

What is the energy price cap? 

It is the maximum amount that energy suppliers are 
allowed to charge per unit for both gas and 
electricity. This includes the daily standing charge.  

The price cap only applies to domestic energy 
customers paying standard variable rate energy 
tariffs (SVTs) also known as default tariffs. (Usually 
the most expensive tariff) So any customer with a 
fixed rate tariff (usually a cheaper tariff) is not 
affected.  

The cap only limits the amount you pay for each unit, 
it does not limit the total bill you pay that is dependent 
on the amount of gas and electricity you use.  

Help with energy costs
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Who sets the Cap and when?  

OFGEM (Office of Gas and Electricity Markets). The 
cap is reviewed and set twice a year, in February and 
August and takes effect on 1 April and 1 October.  

How much is the cap?  

From the 1 October 2021 it is £1,277 a year and for 
prepayment meters £1,309 a year. These figures are 
based on a standard household using an average 
amount of energy. It must be stressed these are not 
the maximum you will be charged; if you use a higher 
than average amount of energy your bill will increase 
above these figures.  

Current Advice  

As the market price of energy has increased very 
substantially energy companies are having to pay 
vastly increased prices for the gas and electricity on 
the wholesale market which they are not permitted to 
pass on to customers because of the price cap. 
Many suppliers consequently have had to cease 
trading. All households remain with gas and electricity 
supplies but supplied from another energy company 
and you will be advised which is your new energy 
supplier.  

Normal advice is to shop around for the best price 
from different suppliers with the help of the many 
online price comparison sites. However, in these 
unprecedented times many independent respected 
financial advisors are advising that you remain with 
your current energy company, as it is practically 
impossible to get a better deal with another company 
that is better than the cap.  

 

6.  Use of energy  
Try to minimise your use as far as possible by 
following the usual tips most are already aware of 
such as: 

n Only filling the kettle with the amount of water 
needed. 

n Use low energy light bulbs. If you have strip light 
you can get low energy tubes for these. 

n Consider wearing another layer of clothing rather 
than turning up the heating. 

n Ensure you know how to adjust the main central 
heating controls so the heating is on only when 
needed.  

n Batch bake sufficient food in the oven for the next 
few days.  

7.  Beat the cold  
For full details: www.beatcold.org.uk 

Please contact if you need any help with any of the 
following: 

n Help in applying for any of the schemes included  
in this article. 

n Help with negotiation with your energy provider if 
you have fallen behind with your payments. 

n Advise on the best way to pay for your energy  

n Improving energy efficiency.  

n The organisation can assist with other issues so 
please visit their website shown above. 

n Freephone number 0300 777 1207. 

n There is an online application form to make an 
enquiry on their website shown above. Free and 
confidential advice. 

8. British Gas help towards bills  
and advice 

For full details: www.britishgasenergytrust.org.uk 

If you are in debt with a gas or electric bill then look  
at the above website, which contains full details 
about the help you can apply for and the site contains 
an online application form.  

To be considered you must not have savings in 
excess of £1,000, have already seen a debt advisor 
such as the Tamworth advice service, be in fuel 
poverty, and not received a previous award from the 
trust in the last two years.  

You don’t have to be a British Gas customer in order 
to be eligible to apply but the majority of grants are 
paid to British Gas customers. If you are with another 
supplier you are advised to initially contact your 
existing supplier’s customer services to establish if 
they can assist you in any way. 
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New fire doors being installed in high-rise blocks 
We have begun the process of replacing all front doors and communal doors in 
the Riverside high-rise blocks.  

These new doors are compliant with current fire safety regulations and are certified 
as 30 minute doors. This means it will take approx. 30 minutes for a fire to burn 
through the door, which will dramatically reduce the speed of a significant fire 
spreading through the building.  

These doors help ensure the safety of you and other residents throughout the 
building and it is important they are well looked after and maintained. Tamworth 
Borough Council will conduct regular checks to ensure these doors remain within 
fire and safety regulation and standards. Residents are reminded not to affix items 
to the fire doors that might compromise the integrity of the door and to be wary 
when manoeuvring large items through your doorways such as mobility scooters or 
furniture that might damage the fire doors when knocked. Damage to the fire doors 
could compromise the door’s integrity meaning a fire could breach the door in less 
than 30 minutes and put lives at risk. 

Our contractors Wates and Glenn Currie as the customer Liaison Officer are 
managing the installation of the new doors. Glen will contact all residents as the 
project progresses to arrange access to fit the new doors. If you have any questions 
relating to your door installation, please email Glen at: Glen.Currie@wates.co.uk. 
Work has now commenced on all blocks to install the rest of the fire doors. 

New fire doors

 

Dealing with money issues can be hard. If you owe 
money and you’re struggling to pay it back, or 
feeling overwhelmed, here’s how to make a start. 

1. Collect information about your debts – gather 
contracts, bills, or statements together. 

2. Check if you have to pay a debt – find out if 
you’re liable for a debt so you know if you need to 
make arrangements to pay. 

3. Work out which debts to deal with first – identify 
which debts are ‘priority’ debts, such as rent or 
mortgage arrears, council tax arrears or gas/ 
electricity bills. 

4. Check if you can increase your income – make 
sure you’re being paid the right wages, and find 
out if you’re eligible for any benefits or grants. 

5. Reduce your regular living costs - see if you’re 
eligible for a council tax reduction, or if you can 
cut down any regular bills by switching to a 
cheaper provider. 

6. Check your options for getting out of debt – it’s 
easier to decide what to do once you know what 
your options are. 

7. Plan to pay 
your debts – 
create a 
realistic 
budget and 
repayment 
plan, making 
sure you’re 
dealing with 
the most important ‘priority’  
debts first. 

For more information, visit the Citizens Advice 
website: www.citizensadvice.org.uk/ 

 

If you're feeling overwhelmed and need some help, 
get in touch: 

n Online: Tamworth Borough Council website 

n Email: 
tamworthadvice@citizensadvicemidmercia.org.uk 

n Call: 0808 278 7972  

Struggling with debt?



7

n  Protecting our community from fires
Help us protect our Tamworth community from fires involving rubbish 

Staffordshire Fire Service have recently seen an increase in cases of outdoor rubbish fires in Tamworth 
which require emergency attendance. 

You can help prevent fires involving rubbish & refuse by following the advice below: 

 

 

 

 

 

 

 

 

 

 

 

 

If a crime is being committed, or is about to be committed, or if there is a risk of serious injury, or if the fire 
and rescue service is needed, call 999. 

 

Recycling centres (Tips) 
Household Waste Recycling Centres (tips) in Staffordshire are run by Staffordshire County Council. 

The centres have facilities to recycle paper and card, low energy light bulbs, glass bottles, electrical 
appliances, fridges, freezers, scrap metal, car batteries, oil and much more. 

If you live on the west side of Tamworth your nearest centre may be Lichfield Recycling Centre. If you live on 
the east side of Tamworth your nearest centre may be Lower House Farm Recycling Centre in Warwickshire 
and you will need to book online for an appointment slot. To find your nearest tip or for further information visit 
www.staffordshirewastepartnership.org. If you have any queries please contact Staffordshire County 
Council customer services on 0300 111 8000 or email recycling@staffordshire.gov.uk 

 

Bulky waste collections 

We offer a bulky waste collection service and can collect items from your home for a small cost. You can 
book the service up to a month in advance. 

We can only take items that can be moved safely by two people. Please ensure your items are as dry as 
possible/covered as we cannot take rain soaked/wet items.  

To book your bulky waste collection, please call our joint waste team on 0345 002 0022 or you can book 
online by visiting bulky waste collections on the Tamworth Borough Council website at 
www.tamworth.gov.uk/bulky-waste-collections and follow the link.

n Store your rubbish & refuse in a secure area  
if possible. 

n Keep all flammable liquids locked away. 

n Report any build-up of rubbish and/or fly-tipping 
to the Council - this will help ensure it can be 
removed and prevent fires. 

n Warn other people if a fire breaks out. Then get 
out, stay out and call the fire and rescue service 
out by ringing 999. 

Remember not to: 

n Allow rubbish & refuse to block escape routes. 

n Store rubbish & refuse by doors, windows or any 
other openings. 

n Store bins, rubbish or sacks of rubbish up against 
your home and garden fencing as fire can quickly 
spread to buildings. 

n Overfill your bin or leave rubbish around it. 

n Smoke in or around storage areas. 

n Put bins out for emptying until the day your 
refuse is collected. 

n Fly-tip materials or leave rubbish to build up 
outdoors – it could start a fire. 

n Accept deliberately fire-setting in your 
community. It’s a crime that threatens lives – 
report it to the police.
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Tamworth Borough Council,  
Marmion House, Lichfield Street, Tamworth, Staffordshire B79 7BZ

If you require this 
document in an 
alternative format  
or language,  
please contact us  
on 01827 709709 
email: enquiries@ 
tamworth.gov.uk

 
 

What’s On in Tamworth

Christmas Party Night      

11 & 18 Dec, Assembly Rooms

Roller Disco  

17-22 Dec, Castle Grounds Festive Films 

20-24 Dec, Assembly Rooms

20-24 
DEC

Snow White Panto 

7 -16 January 2022


